VIIPABJIEHUE OEPA30BAHUS
AJIMUHUCTPALIMY MYHHUIIUITAJIBHOI'O OBPA3OBAHMUS
KAHEBCKOM PAMOH

IIPUKAS3
oT f305 2O 2O Ne 45l

cr-11a KaneBckas

006 yrBepxk/1eHHH IVIAHOB 10 YCTPAHEHHIO HEIOCTATKOB,
BbISIBJIEHHBIX B X0/1¢ He3aBHCHMOMH OLeHKH Ka4eCcTBa YCJI0BHH OKa3aHHA yCJayr
oOpa3oBaTe/ibHBIMH opranusanusamu Kanesckoro paiiona

B COOTBETCTBHU C pellleHHeM OOILIECTBEHHOrO COBETA MPHU YNpPaBIECHHH 00-
pa30BaHMs aIMUHHCTPALUH MyHHIMNaIbHOro obpaszoBanus KaneBckoi paiion mo
NPOBEICHUIO HE3aBUCHMOW OLIEHKH KauecTBa YCIOBUHM OCYIIECCTBICHHS 00pa3oBa-
tenapHOM festensHocTH OO ot 27.11.2019 rona, nporokoin Ne 2, o pesynbrarax He-
3aBHCHMOI OLIEHKH KayecTBa YCJIOBHM OKa3aHHs yCIyr OpraHus3alusMu B chepe
obpaszoBanus 3a 2019 roq, np U K a3 bl B alo:

1.YTBEepAUTH IUIaHBI 110 YCTPAHEHHUIO HEJIOCTATKOB, BLISIBJIEHHBIX B XOJI€ He3a-
BHCHMOM OLIEHKM KauyecTBa YCJIOBHMH OKa3aHUs yciyr oOpa3oBaTe/IbHBIMH OpraHH-
sanusamMu Kanesckoro paitona (npunoxenune Nel- Ne 23).

2 Mynununansaomy oneparopy HOKO WU.b. JDxymaiino pa3mMecTUThb IUIaHbI
110 YCTPaAHEHHWIO HEJ[0OCTATKOB, BBISBIEHHBIX B X0J1€¢ HE3aBUCUMOM OLICHKH KauecTBa
yCIOBHM OKazaHus yciyr oOpa3oBaTenbHbIMU opraHuzanusamu Kanesckoro paiiona
Ha opurmansHoM caiite YO B cpok 10 31.03.2020 roaa.

3.PykoBoautensm OO: MBOY «'umuazus» JI.U. Benoit, MBOY COIL Ne 4
0O.B. 3axapuesckoit, MBOY COIII Ne 5 H.H. Beperennuk, MbOY COILI Ne 6 1.B.
Kgame, MBOY COILI Ne 11 WU.H. bapanosoii, MBOY COIL Ne 32 H.B. Ilenuyky,
MBOY COIL Ne 43 A.I'. Ummynarosy, MBOY COILL Ne 44 T.B. Tpouenko,
MBOY OOII Ne 36 E.B 3ops, MBOY HOIL Ne H.W. Yepeskosoii, MBJIOY ner-
ckuii cag Ne 4 E.B. Koueprunoii, MBJIOY nerckuit cax Ne 5 FO.B. Ecaynenko,
MBJ1OVY nerckuii cag Ne 6 T.1O. JIesxonenko, MBJIOY nerckmii cag Ne 7 T.B. Bo-
nomunoi, MBJIOY nerckuii cag Ne 8 JI.H. Komuccaposoit, MBJIOY nerckuii can
Ne 14 H.M. Yanoii, MBJIOVY nerckuii cag Ne 21 E.B. CeitbkoBoit, MBJIOV nerckuii
cag Ne 24 E.H. I'apmami, MBJIOY nerckuii caxg Ne 25 JI.A. CaprrokoBoii, MB/IOY
nerckmii cax Ne 26 H.IO. IToranenko, MBJIOY nerckuii cax Ne 27 E.H. Tapanenko,
MBJIOY nerckuit cag Ne 28 T.H. Yabak, MBJIOY nerckuit cag Ne 29 B.H. Cup-
YeHKO IpeA0CTaB/ATh B ylpaBieHue oOpa3zoBaHus exekBapraibHo (a0 15.06.20r.,
o 15.09.20 r. m xo 15.12.20 r) undopmanuio 0 BHINOJHEHHH TUIAHA 10 yCTpaHe-
HHUIO HEJOCTATKOB, BBISIBJIEHHBIX B XOJie HE3aBUCUMOM OLEHKHM Ka4yecTBa YCIIOBHUM
OKa3aHus yciyr o0pa3oBaTellbHON OpraHu3aluei.

4 KOHTpOJIb HaJ MUCIOJHEHUEM JaHHOIO Ip j
cnienuanucTa ynpasineHus oopazoBanus O.A. Koxa/

5.I1puka3 BcTynaer B CHIly CO JHS €ro Mo/l

HavanbHUK yTipaBlieHUs 00pa3oBaHus



[Ipunoxenue Ne 1
YTBEPX/IEH
MPHUKa30M yIIpaB/ieHUs 00pa30BaHUs
OT £4.03. 2020 N 45k

ITUIAH
110 YCTPAHEHUIO HEIOCTATKOB, BBISIBJICHHBIX B X0/1€ HE3aBUCUMOM OIIEHKH KayecTBa yCJ'IOBI/Iﬁ OKasaHus yCIIyr
MBOVY «["'umHa3us
Ha 2020 roa
HenocTaTkH, BbIsIBIEHHbIE B X0/1e HE3aBHCUMOIA HaumeHoBaHHEe MepONPHATHA T10 [TnaHoBsiii cpok | OTBETCTBEHHBIH Cae/ieHHs 0 X0/le peaH3alnu
OLIEHKM KayecTBa ycioBui okaszanus ycryr OO | ycTpaHeHHIO HeOCTaTKOB, BhISBIIEHHBIX peanusaunu HCTIONHUTEN (C MEpOIpPHATHS
B X0JI¢ HE3aBUCHMOIi OLIEHKH KauecTsa MEpONpPHUATHS ykazanuem ®UO, peaan3oBaHHbIe (hakTHYeCKHii
ycioBHii okasanus ycayr OO JOIKHOCTH) Mepbl 110 CpOK
YCTPaHEHHIO peanusauun
BBIABJICHHBIX
HEJI0CTaTKOB
1. OTKpPBITOCTb M AOCTYMHOCTh MH(OpMauyuy 00 OpraHu3aLiy
1.Ha cTenaax He pa3sMeuieHb:
Ilnan puHAHCOBO-XO038HCTBEHHOI neaTenbHOCTH | PaspaGorate makethl gokymentoB u | J{o 01.07.2020 JI.W.Benas,
JIOKYMEHT 0 TeKyLieM KOHTPOJIE YCIIeBaeMOCTH U | Pa3MECTUTh Ha CTeH[e JHPEKTOP
[POMEKYTOUHOM aTTecTaluu
ITpaBuia BHYTPEHHEr 0 TPYIOBOIO pacrnopsika
Otuer 0 pesyjbTaTax caMoo0cie10BaH s
JIOKyMEHTBI O TOpsAKe OKazaHMsA IIIaTHbIX
00pa3oBaTeNbHbIX YCIYT
Hudopmanmsa o peanrusyeMbiX ananTHPOBAHHBIX
oOpa3oBaTeibHbIX MNPOrpaMM €  yKa3aHueM
Y4EOHBIX NMPEJIMETOB, KYPCOB, AMCIMILIHH
2 . Ha caiite OO 0OTCYTCTBYIOT: Pasmectuts Ha caiite Hemocraroume | Jlo 01.09.2020 J1.W.Benas,
JIOKyMEHT 00 yCTaHOBJIEHUH pa3Mepa IiaThl 3a JIOKYMEHTBI U MH)OPMALIHIO. JIUPEKTOP
NPUCMOTP U YXOJ 3a A€TbMU JUIS B Ipynrax IMpeaycmotpets Ha caiite OO Hamuyue
[POJIEHHOr0 JHA 3JIEKTPOHHOTO  CEepBHCA MM  HMHOMN
HHdopmaius 0 pean3yeMbIX aanTHPOBAHHBIX | AMCTAHLIMOHHBIN crocod
o0pa3oBaTelibHbIX NPOrpaMmax B3aUMOJIEHCTBUA € MOdydaTelsiMu
Paszien «YacTo 3aaBaeMble BOMPOCHD 00pasoBaTesbHbIX YCIyr
2% nonryqatesieit yeayr He YIA0BIeTBOPEHbI
OTKPHITOCTBIO, IOJHOTOM H 10CTYITHOCTHIO
UH(DOPMALHA O e TeLHOCTH 00pa3oBaTeIbHOM
OpraHu3aimu

I1. KoM(popTHOCTb YCIOBHIi MPe10CTaBIeHUS YCIIyT




8 % nomyuareneit ycnyr He YI0BIETBOPEHbI
KoM(OPTHOCTHIO NpesiocTaBaenus yeayr OO

IMponomxuts paGoTy 10 CO3AaHMIO
KoM(popTHBIX ycioBuii B OO

B reuenne 2020 | JI.U. Benas,
roja JHPEKTOP

11T JlocTynmHOCTb YCIYT U1 HHBAJIHIOB

Hert 060pyn0oBaHHBIX BXOAHBIX TPYIII
TIaHycaMu

Hert BbIiCICHHBIX CTOSTHOK U181
ABTOTPAHCIIOPTHLIX CPEACTB IS MHBAJTUI0B

Het apantupoBaHHbIX 1H(TOB, NOPYUHEHH,
PaCHINPEHHBIX IBEPHBIX MPOEMOB

HeT [u1s MHBAJIMIOB 110 CYXY U 3PEHUIO
3BYKOBOI M 3pHTEIbHON HH(OPMALMK

HeT Haanuceii, 3HaKOB ¥ HHOM TEKCTOBOM U
rpaduueckoii NHpOpMaLKK 3HAKaMH,
BBIMOJTHEHHBIMH peibe(hPHO-TOYEHHbIM pUPTOM
bpaitns

14 % nosyyateneif yciyr He yA0BIE€TBOPEHbI
JIOCTYIHOCTBIO YCIYT /Ul HHBAIHAOB

OG6opynoBaTh NOMELIEHUA U
teppuropsio OO ¢ yuetom TpeGoBaHmit
CO3/1aHUA YCIOBHIt 11l NHBATHAOB,
NO3BOJIAIOLIMX M10Jy4aTh
obpazoBaTesbHble YCIyTH

JI.LA. Benas,

B reuenue JIHPEKTOP

2020-2021 rr.

IV. Jlo6poxkenarenbHOCTh, BEKINBOCTh paOOTHUKOB OPraHU3aliuy

3 % nonyuateneit o6pa3oBaTebHBIX YCIYT He
YIOBJICTBOPEHbI 100pOKeIaTeNbHOCTBIO,
BEKJIMBOCTBIO paboTHUKOB OO npu nepBuuHOM

KOHTAKTE H OKa3aHUM YCAYTH NMpu oOpalieHun B
00

2 % nonydareneit 06pa3oBaTeNbHbIX YCIYT He
YAOBJIETBOPEHBI 100pOKENATENLHOCTBIO,
BEMHJIMBOCTHIO paboTHHKOB OO npu
UCTOJIb30BAHUM TUCTAHIMOHHBIX (hopM
B3aUMOJICHCTBUSA

Pa3paboTaTek U MPOBOAUTL KOMILIEKC
MEPONPUATHIA 110 MOBBILLIEHHIO
N06POKENATETLHOCTH U BEHINBOCTH
paboraukos OO

ITocTosiHHO JI.WA. Benas,

JUPEKTOp

V V10BN€TBOPEHHOCTh YCIOBUAMM OKa3aHHs YCIyT

2 % yuacTHHKOB 00pa3zoBaresibHbIX OTHOLIEHui, | IlpoBectu ornpoc yuactHukoB | Jlo 01.06.2020 | JI.K. benas,
HE Y/I0BJICTBOPEHBI B LIEJIOM YCIIOBHSIMU obpa3oBaTe/bHbIX  OTHOILEHWMI a4 | T. JHPEKTOP
okazaHus oOpasoBarenbHbiX yeayr B OO BBISIBJIEHUS NMPUYUH

Heynos.neTBopeHHong,;m"

o0pa3oBaTeIbHBIMH VCJ

HauanbHuK ynpaBieHus: 00pa3oBaHUs
aJIMAHUCTPALIUY MYHUIUITAIBHOTO

obpazoBanus KaneBckoii paiion

aith!
-
o0 ]
-

C.I'. Cepena




[Ipunoxenue Ne 2
YTBEPXJIEH
MIPUKA30M yIpaBiieHUs: 00pa30BaHUs

OT £3.03 2020 No 454

ITJIAH
I10 YCTPAHEHHUIO HEIOCTATKOB, BBISIBJIEHHBIX B X0/1€ HE3aBUCHUMOM OLIEHKH KayecTBa }’CJ'[OBI/Iﬁ OKa3aHHusA yCIIyr
MBOY COIII Neo 4
Ha 2020 rox
HenocraTku, BeIABJIIGHHBIE B X0/1€ HE3aBUCUMOTH HaumeHoBaHue MeponpusTus 1o ITnaHoBbIi OteercteenHblii | CeaeHus 0 Xoje peanuzauuu
OLIEHKM KauecTBa yc/loBUii okazanus yeayr OO YCTPaHEHHIO HEI0CTATKOB, CpOK MCIOHUTEND (¢ MEpOTpPHATHS
BBIABJICHHBIX B X0/1€ HE3aBHCHMO peaiusauuu yKazaHuem peanu3oBaHHble | (haKTHYECKHI
OLIEHKH Ka4eCTBa YC/IOBMI OKa3aHUA | MEpONpHATHs DHO, Mephbl 1o CpOK
yenyr OO JIOJZKHOCTH) YCTpaHEHHIO peanuzanuu
BBIABJICHHBIX
l HEJ0CTATKOB

OTKpBITOCTD M JOCTYITHOCTh HH

opMaLmM 00 opraHu3alm

1.Ha cTenaax He pa3MellleHbI:

Wudopmaums o6 yupeaurene OO

HUudpopmaums o crpykrype u o0 opraHax
yripasjieaus OO

[Tnan (huHAHCOBO-XO35HCTBEHHOM
JeATeJIbHOCTH
[Mopsiok neperoa, OTYHUC/ICHUS u

BOCCT&HOBHCHHHOGyHaKMuHXCﬂ

JIOKYMEHT O TeKyllleM KOHTpPOJIe YCIeBaeMOCTH
M IPOMEXKYTOYHOI aTTecTauuu

[Ipasuna BHYTPEHHETO
o0Oyyaromxcs

pacnopsaika

IIpaBuia BHyTPEHHEr O TPY/10BOrO pacropsaka

OTtuer 0 pesyJbTaTax camoo0dciieIoBaH s

JIOKyMeHTBI O TMOpsAJIKe OKa3aHMA IUIATHBIX
ofpa3oBaTeIbHBIX YCIYT

JlokymeHT 00 yCTaHOBAEHWHM pa3mepa IuiaThl 3a
MPUCMOTP W YXOA 3a JeTbMH B Trpynmnax
MPOICHHOrO JHS.

Hudopmaims o popmax odbyueHns

Paspaborate nakeTsl JOKYMEHTOB M
Pa3MECTUTH Ha CTEH/Ie

Jlo 01.07.2020
I

O.B.
3axapueBckas,
JUPEKTOP




Hudopmalius 0 HOpMATHBHBIX CPOKax 00yUYeHNs

Hndopmarms o CpoKe JefcTBUsA
rocy1apcTBeHHOM aKKpenuTauuu
obpa3oBaTesibHO# POrpamMMbi

Hudopmaimsa o6 onmcannu oOpasoBaTebHOI
MPOrpamMMsl C MPUIOKEHHEM €€ KOTUN

Uudopmaums o6 yuebHom niane ¢ npuioKeHune
€ro KOmuu

Wudopmaius o peanusyembixX ajanTHPOBaAHHBIX
obpa3zoBaTe/IbHBIX [POrpaMM C  YKa3aHWeM
y4eOHBIX MPeJIMETOB, KYPCOB, ANCLHMILIHH

Undopmanms 0  s3blKax, Ha  KOTOPBIX
ocyuiecTBisieTcs oOpazoBaHue

Hudopmanms o PI'OC

2 . Ha caiite OO OTCYTCTBYIOT:

[IpaBuia BHYTPEHHEr0 TPYA0BOrO Pacropsika

JlokyMeHTbl O TUIaTHBIX 00pa3oBaTe/IbHBIX
yeayrax:
Hudpopmanms o6 aunHoTaumm K  pabounm

nporpaMMaM JAWCHMIUIMH, C MPWJIOKEHHEM HX
KOTWH

HaumeHoBanue Harpap/IeHUsi TOATOTOBKH H

(nnm) CreLHaIbHOCTH neaaroru4eckKux
pabOTHUKOB
OOuwmii  craxk  paboThl  Megaroru¥ecKoro
paboTHMKa

Cenenus o joctyne K HHPOPMALMOHHBIM
cucremaM u UT cetam

OnekTpoHHble cepBuchl (opma A mogauM
3NIEKTPOHHOTO obpaienus (>xanodni),
NOJIy4eHHE KOHCYJIbTALMM [0  OKa3blBaeMbIM
yciyram)

Pasnen «YacTo 3a/1aBaemMbie BONPOCHI»

7 % nony4aTeneii yciyr He YAOBIETBOPEHbI
OTKPBITOCTHIO, NOITHOTOM M JIOCTYIHOCTBIO
uHpOopMaLIK O ieATeTbHOCTH 00pa3oBaTeIbHON
OpraHm3aLiu

Pasmectute Ha caiite HejpocTaioune
JOKYMEHTbI U MH(OpMaLHIO,
Ilpenycmorpers  Ha caiite OO
HaJIM4Ke 3J1eKTPOHHOTO CepBUCa MIIH
MHOM  JMCTAHLMOHHBIM  crocob
B3aMMOZCHCTBUA C TOJy4YaTelaMu
o0pa3oBaTe/bHBIX YCIIyT

Jlo 01.09.2020
¥

O.B.
3axapueBckas,
JAUPEKTOP

II. KomdoprHoCTh YCII0BHIA 1T

CA0CTaBJICHHUA YCIyr

Het xomdopTHOIi 30HbI OT/bIXa (OKHIAHKS ), PaspaGorars " MPOBO/INTH

060py10BaHHOH COOTBETCTBYIOMIETH MeGeTbIo MEPONPUATHS o cozaanmio | 1o 01.09.2020 | O.B.
xkompopTHsIX ycnosuii B OO L 3axapyeBcKas,

11 % nosyuareneii yciyr He y/I0BJIETBOPEHBI JINPEKTOP

KoM(OpTHOCTBIO nipeaocTasiaenus yeayr OO




III JlocTynHOCTb YCIyT /Ul MHBAIHAOB

Het oGopynoBaHHBIX BXOAHBIX IPYTII
nauaycamu

Her BbIi€NI€HHBIX CTOSIHOK J11s1
ABTOTPAHCIOPTHBIX CPEACTB JIJIsi HHBAJIW/IOB

Her apantupoBanubix andToB, nopyuxeii,
paclIMpeHHbIX JIBEPHBIX MTPOEMUB

Her crenmanbHo 060py/10BaHHBIX CAHUTAPHO-
THTMEHUYECKUX TTOMEIIEHHH

HeTt 11 MHBaIMIOR 110 CIIYXY ¥ 3pEHUIO
3BYKOBOH W 3pUTe/IbHOM HH(OpMaLn

Het naanuceii, 3HaKOB ¥ HHOI TEKCTOBOM M
rpaduyeckoit nHpOpMaLMK 3HAKAMH,
BBITIOTHEHHBIMH pelibe(PHO-TOYEYHBIM
wpudrom Bpaitns

Her anbrepHaTuBHOMN BepcuH 0QHLMATBHOTO
caiita OO B cetn «MIHTEpHET» U1 HHBAIHIOB
110 3peHHI0

OGopyioBaTh NOMELIEHHS U
Tepputopuio OO ¢ yyerom
TpeOGoBaHuii CO3IaHMA YCIOBHI 1A
MHBaJIU/0B, MO3BOJIAIOLIMX MOTY4aTh
obpazoBaresibHbI€ YCIVIH

B Teuenue
2020-2021 rr.

O.B.
3axapueBckas,
JAUPEKTOP

13 % nonyuareneii yciyr He yAOBIETBOPEHbI
JOCTYIHOCTBIO YCIIYT JUISi HHBAJIM/0B

IV.

IIo6po>|<enaTeanocn, BEXKJIMBOCTDH ga6omm(os OpraHusaluu

6 % noayvareneit yciayr He y10BIETBOPEHBI
J100poKeNaTeNbHOCThIO, BEIMBOCTHIO

pabotaukoB OO npH nepBUYHOM KOHTaKTe U Paspaborate 1 npooants komruieke | IToctosiHHO O.B.
MHGOOPMHUPOBAHHE MOTYyYaTENA YCIyT MEPONPHUATHI 1O  TOBBILIEHUIO 3axapueBckas,
5 % nonyu4ateneii yciyr He yJIOBIETBOPEHbI A00poKeNnaTebHOCTH U BEKIMBOCTH JMPEKTOp
J06pOoKENaTeIbHOCTBIO, BEKITMBOCTBIO paboraukos OO
paboraukoB OO, obecnieunBaroInX
HETOCPe/ICTBEHHOE OKa3aHWe YCIIYTH MpH
obpaiuenun 8 OO
3 % u nonyuareneit ycayr € y10BA€TBOPEHBI
A00posKeNaTeNnbHOCTBIO, BEATHBOCTBIO
paborHukoB OO npu HCNONB30BAHUK
JMCTAHIMOHHBIX ()OPM B3aUMOJCHCTBUS
V. V10BI€TBOPEHHOCTh YCIOBUAMU OKa3aHUs YCIyT
7 % yuacTHMKOB 00pa3zoBaTe/IbHBIX OTHOIEeHWH, | [TpoBecTn onpoc  yuacthukoB | Jlo 01.06.2020 | O.B.
HE Y/IOBJIETBOPEHHBIX B 11EJIOM YCIOBHAMM oOpasoBaTe/ibHbIX OTHOLICHHWH 1 3axapueBckas,
OKaszaHus obpa3oBaTebHbIX yeiayr B OO BBISBJICHUS MPHYHE] ., | Aupekrop
HEYJOBJIETBOPEHHOCTH

00pa3oBaTeIbHBIMM YCITYIaMu

Hauanenuk ynpaBneHus o6pa3oBaHus

C.I'. Cepena




[Tpunoxenue Ne 3

YTBEPX/IEH
MIPUKA30M yIIpaBlieHus 00pa3oBaHUs
OT /3,03 2020 Ne 454
[JIAH
10 YCTPaHCHHUIO HEAOCTATKOB, BBISIBJIEHHBIX B XO/1€ HEe3aBHCHUMOM OLEHKH Ka4yeCTBa }'CJIOBI/Iﬁ OKa3aHus yCiIyr
MBOY COIII Ne 5
Ha 2020 rox
HenocraTku, BbISIBIIEHHbIE B XOZl€ HE3aBUCUMOIA HaumenoBanue MepornpusTs rno [1naHoBsIi OtpetrcTBenHblii | CBeaeHus o Xoze peanusaluu
OLICHKM KauecTBa ycioBuii okazanus ycayr OO YCTPaHEHUIO He10CTATKOB, CPOK UCTIONHHUTEND (C MEpPONPUATHSA
BBISIBJICHHBIX B X0/I€ He3aBHMCHUMOMN pearmzauny | ykaszanunem OUO, | peanmsoBaHHble | (hakTHUYECK
OLIEHKM Ka4eCTBa YC/IOBUH OKa3aHUs | MEpONpHATHS JIOJKHOCTH) Mepbl 10 it cpok
yenyr OO YCTPaHEHHIO peanuzaum
BBISB/IEHHBIX H
HEJIOCTaTKOB
I. OTKpBITOCTh M JOCTYMHOCTh MHGpOpMaLMK 00 opraHu3aium
1.Ha cTenaax He pazMelleH:
JlokymMeHTBl O mnopsake oOkKasaHus ruiatHeix | PaspaGorare nakersl nokymeHToB H | [0 H.H.
00pa3oBaTesIbHbIX YCIyT pa3MeCTUTh Ha CTEH/1e 01.07.2020 r. | BeperenHuk,
JlokymeHT 00 ycraHOBIeHMM pa3mepa IUJIaThl 3a JIUPEKTOP

NpUCMOTPp ¥ yXOJ 3a J€TbMH B
IMPOJICHHOI'O JAHA

rpymnnax

7 % nony4vareseil yciayr He YA0BIETBOPEHbI
OTKPbITOCTBIO, MOJIHOTOH M JI0CTYITHOCTBIO

uH(pOpMALIUK O AedaTeNbHOCTH 00pa3oBaTeIbHOI
OpraHu3aiumu

1. KomdopTHOCTh yenoBuii rpe

JIOCTABJIEHHUS YCIIYT

27 % nonyyaresiel yCiayr He y/I0BJIE€TBOPEHBI Paspaborats " npoBoauTh | B Teuenue H.H.
KompopTHOCTBIO NpeocTasierus yeuyr OO MEpPONpUATUS 1o coznanmio | 2020-2021 Beperennuk,
KoMbopTHBIX yeaoBuii B OO IT. JUPEKTOP
Il JIocTYnHOCTH YCIYT /Uit MHBAJIMJIOB
Her pabornukos OO, npowenmnx Heobxoxnmoe | Ilpoectn  obyuenne paboTHMKOB | B Teuenue H.H.
ofy4enue 1o ConpoBOKIACHUIO HHBAIN/IOB B OO no conpoBoxaenuo uHBaauaor | 2020 r. Beperennuk,
MOMELIEHUAX OpraHu3aLum B [IOMELIEHHAX OpraHu3aLuu JMPEKTOP

13 % nonyuatesieii yelyr He YAOBIETBOPEHBI




JOCTYIMHOCTBIO YCIIYT [UIsi HHBAIMIOB

l

1

IV.

H06p0)KeIIaTeJ'lBHOCTB, BEKIIMBOCTH paGOTHHKOB OpraHusauuu

13 % yuacTHuKOB 0Opa3oBaTe/ibHbIX OTHOLIeHHH, | Pazpaborate u npoBoaute komreke | [ToctosHHO H.H.
HE yI0BJIETBOPEHBI 100poKenaTeIbHOCTbIO, MEpPONpPUATHIE MO  TMOBBILIEHUIO Beperennuk,
BEeAUTMBOCTBIO paboTHUKOB OO npu nepBuyHOM | 10OpOKENaTeIbHOCTH U BEIIMBOCTH JIMPEKTOp
KOHTaKTe ¥ uHpopMHpOBaHHe Molrydaresns yeayr | paborHukos OO
10 % y4acTHUKOB 00pa3oBaTebHBIX OTHOLLIEHHIA,
HEe Y/JIOBJIETBOPEHb! 100pOKeNaTeIbHOCThIO,
BEJKJIIMBOCTBIO paboTHrkoB OO,
obecreunBaloIMX HEMOCPE/ICTBEHHOE OKa3aHHe
yeayru rnpu oopauiesnn B OO
5 % yuvacTHUKOB 00pa3zoBaTeNbHbIX OTHOILICHUH,
He Y/IOBJIETBOPEeHb! 100p0oKeIaTe/IbHOCTBIO,
BEJHUTHBOCTBIO paboTHHKOB OO npu
MCTIONb30BAaHUU JUCTAHLIMOHHBIX (hopm
B3aUMO/IEHCTBUA
V V10BIE€TBOPEHHOCTD YCIOBHAMH OKa3aHUsl YCIIyT
10 % yuacTHHKOB 0Opa3oBaTeIBHBIX [IpoBectn onpoc yuactHukoB | Jlo H.H.
OTHOLUEHHIA, HE YZI0BJIETBOPEHHBIX B LIEJIOM obpaszoBarenbHbIX oTHOwWenui s | 01.06.2020 r. | Beperennuk,
YCIOBUAMM OKa3aHus 00pa3oBaTe/IbHbIX YCIYT B | BBIABJICHUS NPUYUH JIUPEKTOP
00 HEeY/10BJIETBOPEHHOCTH
obpazoBaTe/ibHBIMH YCITyraMu

Havaneauk ynpaeinenust obpazoBaHus

aIMUHUCTPALIMH MYHHULUIIATBHOTO
obpasosanust KaneBckoii paiion

C.I'. Cepena




[Ipunoxenue Ne 4
YTBEPX/IEH
MIPUKA30M yIpaBiieHus oOpa3oBaHus

OT /£3.03 L0 Ne 454

I[JIAH
10 YCTPAHEHHUIO HEAOCTATKOB, BBISABJICHHBIX B XO/I€ HE3aBHUCHMMOM OLIEHKH KayecTBa }’CIIOBI/Iﬁ OKasaHus yClIyr
MBOY COII Ne 6
Ha 2020 rox
Henocrarku, BbisiBjieHHBIE B X0/1e He3aBucuMoi | Haumenosanue meponpuatus no | [1naHoBeiii OTBeTCTBEHHBIH CaezieHHs 0 X0/1e peau3aluu
OLIEHKHM KayecTsa yc/10Buii okazanus ycayr OO YCTPAHEHUIO HEOCTATKOB, CpPOK UCTIONTHUTE (C MEpOIPHATHUSA
BBISBJIEHHBIX B X0/1€ peasm3aium yKa3aHHueM peanu3zoBaHHble | (dakTHUeCcKuit
HE3aBMCUMO OLICHKHM Ka4yecTBa | MEepONpUsTHs DHO, Mepbl T10 CPOK
ycloBuii okazanus yeiayr OO JIOJKHOCTH) YCTPaHEeHUIO peanu3almu
BBISIB/ICHHBIX
HE/I0CTAaTKOB

) OTKpPBITOCTb M AOCTYMHOCTh HH(pOpMaLMK 06 OpraHu3alum
1.Ha cTenaax He pa3MelleH:
[1nan puHaHCOBO-X03sHCTBEHHOM AesTenbHOCTH | Paspabotath makeTsi J10 01.07.2020 | WU.B. Kgaiua,
JlokyMeHTBl O TOps/Ike OKa3aHus IUIATHBIX | AOKYMEHTOB M Pa3sMECTHTh Ha JAHPEKTOP
obpazoBaresbHbIX YCIIyT cTeHje
Hudopmanma o peanusyembiX ajanTHPOBAHHBIX
oOpa3oBaTeNbHBIX  MpOrpaMM € YKazaHuUeM
yueOHbIX TPe/IMETOB, KypPCOB, AMCLMILUIHH
5 % nonyuaTeneil yciryr He yI0BJIETBOPEHBI
OTKPBITOCTBIO, MOTHOTO U JOCTYITHOCTBIO
MHOPMALIMK O JesTeIbHOCTH 00pa3oBaTeIbHOM
OpraHM3aium
2 . Ha caiite OO OTCYTCTBYIOT:
Jlokymentel 0 mniaTtHeiX  oOpasoBatesnbHbIX | PazmecTuts Ha caiite | lo 01.09.2020 | 1.B. Kpaina,
yciyrax: HEJIOCTAIOIME  AOKYMEHTHl M | T. AUPEKTOP
[lpeanucans  opraHoB,  OCYMIECTBISIOIMX | HHOpMALMIO.
rocy/1apCTBEHHbI KOHTPOJIb B cepe | [Ipeaycmorpers Ha caiite OO
obpazoBanusi HaJIU4YMe 31eKTPOHHOrO CepBuca
Undopmaums o6 anHoTauum K  paGouwM | WM MHOW  JIMCTAHLIMOHHBIN
nporpamMmam JHCUMIUIMH, C TNPHIOKEHHEM HX | Cnocod B3aUMOJICHCTBHA  C
KOTTHii noJTyyaTessiMu

Hudopmaima o peanusyeMbiX aJanTHPOBAHHBIX
obpazoBaTenbHBIX MPOrpaMmax

o0Opa3oBaTesIbHBIX YCIIyT




O6umii  craxk  paboThl
paboTHHMKA

neaaroru4eckoro

CpezeHuss 0 joctyne K WH(pOpMaLMOHHLIM
cucremam u UT cersam

DnekTpoHHble cepBuchl (dopma 18 nogayn
aNeKTpOHHOTrO obpatenus (kanobbl), nomyueHne
KOHCYJIbTALIMMU 110 OKA3bIBAEMbIM YCIIyram)

Paznen «YacTo 3a1aBaembie BOITPOCKHI»

1. KomdopTHOCTH YCII0BHIT PEAOCTABICHUSA YCIYT

17 % nosnyuareneit ycayr He YA0BIETBOPEHbI Paspabotate M MpOBOAMTH | B teuenune | U.B. Kpaina,
KoMpopTHOCTBIO MpeocTaBaeHus yeayr OO meporipuATHs 1o cosgaHuio | 2020-2021 rr. | aupekTop

koMmdopTHBIX yenosuit B OO

11 JIocTynHOCTB yCayr A/ HHBAJIMIOB

Her BbII€NI€HHBIX CTOSHOK U1A OGopyaoBaTh CTOAHKY st
aBTOTPAHCIIOPTHBIX CPEJICTB /1 WHBAIW/I0B aBTOTPAHCMOPTHBIX CPEJICTB

UHBAJIMAOB B Teuenue | M.B. Kpaina,

2020 rona JUPEKTOp

Her pabotaukor OO, npoueaimnx HeoOXoaumoe
00yueHHe 0 CONMPOBOKAEHUIO MHBAIM/IOB B
MOMEILEHUAX OpraHu3aLnm

[TpoBectu 0OyueHue
pabotuukos OO no
CONMPOBOXKIEHUIO HHBAJI/IOB B
MOMEILEHUAX OpraHu3aliu

20 % nosyuaresnei ycayr He y/10BI€TBOPEHbI
JIOCTYITHOCTBIO YCIYT /U1l HHBAJIUAO0B

IV. JloGpoxkenaTeabHOCTh, BEXKIHBOCTh PAOOTHHKOB OPraHu3aliuu

8% nonywaresieii yciyr He y/10B/I€TBOPEHbI Paspabotate W NpPOBOAWTH | MOCTOSHHO W.B. Kpawna,
A00porKenaTe/IbHOCTHIO, BEXKTHBOCTHIO KOMIUIEKC ~ MEpPOTpHUATHH 10 JIUPEKTOp
paborHukos OO npu nNepBUYHOM KOHTaKTe MOBBIILIEHUIO
MHGOPMUPOBAHHUE MOIYYATEIS YCIIYT n00poKenaTeIbHOCTH "
4% nosryuaTesnei yciayr He y/10B/I€TBOPEHbI BEKIMBOCTH pabotHukoB OO
n00poKeNnaTenbHOCTBIO, BEAJIMBOCTHIO
paborankoB OO, obecrieurBaOIMX
HEMOCPE/ICTBEHHOE OKa3aHUe YCITyTH MPH
obpaiiiennn 8 OO
V. V10BA€TBOPEHHOCTH YCIOBHAMH OKa3aHHsl YCIyr
9 % yuacTHukoB oOpazoBaTenbHBIX OTHOUIEHHIT, | [IpoBecT onpoc yyacTHHKOB Jo 01.06.2020 | U.B. Kgauua,
He Y/IOBJIETBOPEHHBIX B LIEJIOM YCIOBHAMHI obpasoBare/ibHbIX OTHOLICHMIT JAUPEKTOp

okazaHusa obpasopartenbHbIX yeiayr B OO

#

N T ~
JUTS BBISBIICHHS IPHUMH SR
Hey/I0BIETBOPEHHOCTH

o0pazoBaresibHBIMM yCIIyTa

\J

“\J/@\
A\
2\

Havansauk ynpasnenust oOpasoBaHus

=

YFPABIERTE |2

C.I'. Cepena




ITJIAH
I10 YCTPaHEHHUIO HEIOCTATKOB, BbISABIIEHHBIX B X0J1€ HE3aBUCHMOM OLIEHKH KauecTBa yCJIIOBUN OKa3aHUs YCIyTr
MBOY COIII Ne 11

ITpunoxenue Ne 5
YTBEPXJIEH

IPUKA30M YyIpaBiieHus: 00pa3oBaHKs

OT £3.03. 2020 No 44%

Ha 2020 rox
Henocratku, BeIBIEHHbIE B X0/1€ HanmenoBaHnue mMeponpusTus 1o [TnaHoBbIi OTBeTCTBEHHBIH Caesienus 0 Xo/ie peau3alum
HE3aBUCHMOIi OLICHKH KayecTBa YCIOBHI YCTPaHEHUIO HeJI0CTaTKOB, CPOK UCTIONHUTEb (C MEpOTPHUATHS
okazanus ycayr OO BbIABJICHHBIX B X0/l HE3aBUCUMOI | peanm3aunu yKazaHueM peasu3oBaHHbIe (haxTryeckuit
OLICHKM KayecTBa YCJIOBHit MEpOIPUATHS OUO, Mephbl 110 CPOK peaiu3aluu

okazanus ycnyr OO JIOJKHOCTH) YCTPaHEHHIO

BBISIBJICHHBIX

HEJIOCTaTKOB

L. OTKpBITOCTh M JOCTYIHOCTL HHOpMAaLIMK 00 OpraHn3alum
|.Ha erengax He pa3melleH:
PaspaGorare nakerst nokymentor | Jlo 01.07.2020 | U.H. Bapanosa,

Mudopmaims o pexume u rpadguke padoTsl
00

Hudopmaums 06  yueGHoMm
TMPUJIOJKEHHEM ero KOTHH

iame ¢

W pasMECTHUTb Ha CTEHJIC

JIUPEKTOP

6 % nomyyareneii yciyr He yJ0OBJIE€TBOPEHbI
OTKPBITOCTBIO, MOJHOTOM M JOCTYITHOCTBIO
UH(pOpMALIK O JAeATEILHOCTH
00pa30BaTe/IbHON OpraHu3alMn

2 . Ha caiite OO OTCYTCTBYIOT:

Uudopmanns o pexxume U rpapuke paboTs

Pasmectuth Ha caiite

Jlo 01.09.2020

H.H. bapanoga,

00 HeJlocTatone nHGopMaruio. JIUPEKTOP
Hudopmaums o0 MeTOAMYECKUX M HHBIX
JOKyMeHTax, pazpaboranusix OO

I1. KoMpopTHOCTH YCII0BHI NPEIOCTABIIEH S YCIIYT
17 % nomyuareneii ycnyr He Paspaborars U upoBoauTs | B Teyenue H.H. bapanosa,
YAOBJIETBOPEHBI KOM(OPTHOCTBIO mepornipuaTHs 1o coszganuio | 2020 ropa JIMPEKTOP

npenocrasiaenus yeayr OO

koMb opTHBIX yeaosuii B OO0

[I1 JlocTynHOCTE yCayr Ais MHBAJIMAOB




HeT crienmaibHO 060py10BaHHBIX
CAHNUTAPHO-THIHEHNYECKHX MOMEIIeHHUIH

Het naanucei, 3HaKOB U HHOM TEKCTOBOM U
rpaduyeckoii HHGOpPMaLIUK 3HAKAMH,
BBITIOJTHEHHBIMH Pe/ibe(hHO-TOHEUHbIM
wpudrom Bpaiins

Her paboruukos OO, mpoeammx
Heobxoaumoe obyuenue no
COMPOBOMK/IEHHIO MHBATUOB B MOMEILCHUAX
OpraHu3aluu

Ob6opynosats nomemenns OO ¢
yueToM TpeGoBaHHii cO3aHus
YCIIOBHii 115 HHBAJTH/IOB,
MO3BOJIAIOLIMX MOTYHaTh
obpa3oBaresbHbIE YCIyTH

[TpoBectn oOyuenue paboTHHKOB
OO 1o conpoBOKAEHUIO
MHBAJIM/IOB B MOMELIEHUAX
OpraHu3aunu

B teuenue
2020 rona

W.H. Bapanoga,
JIMPEKTOP

IV. JloGpoxenaTeabHOCTb, BEKINBO

CTh paGOTHHKOB OpraHusalumn

9 % y4acTHUKOB 00pa30BaTeIbHBIX
OTHOILEHHI, He YI0BJIETBOPEHbI
100poKeNaTeTbHOCTBIO, BEXINBOCTBIO
pabotaukor OO npu 1epBUUHOM KOHTaKTe U
MH(OPMUPOBAHUE MOTy4aTeNs yCIyr

7 % yuacTHUKOB 00pa30BaTE/IbHBIX
OTHOILICHHI, HE YZIOBJIETBOPEHbI
JA00pOKeNaTeIbHOCTBIO, BEXKIMBOCTHIO
paboraukoB OO, obecneunBarommnx
HEeIOCPE/ICTBEHHOE OKa3aHWe YCIyT! NpH
obpawenun 8 OO0

1% yuacTHHKOB 00pa3oBaTe/IbHbIX
OTHOIIEHHH, HE Y/I0BIETBOPEHbI
100pOKeNaTebHOCThIO, BEXKTHBOCTBIO
pabotaukoB OO npw UCTIONBL30BAHUN
JAMCTAHLIMOHHBIX (hOpM B3aMMOJIEHCTBHS

Paspaborars 7 MPOBOJNTH

KOMILJIEKC ~ MEpOnpMATH 10
MOBBILIEHHIO
100poKenaTebHOCTH "

BEXIMBOCTH paboTHukoB OO

IToctosiHHO

W.H. bapanoega,
JIMPEKTOP

V Y 10BI€TBOPEHHOCTD YCIOBUSMH OKA3aHUs YCIIYT

10 % yuacTHuKOB 0Opa3oBaTesIbHbIX Ilposectn  onpoc  yuacthukos | JIo 01.06.2020 | U.H. Bapauosa,
OTHOWIEHHH, HE y/IOBJIETBOPEHHBIX B LeJIOM | 00pa3oBaTebHBIX  OTHOIICHHH | T. JMPEKTOp
YCIIOBMAMH OKa3aHus 00pa3zoBaTeIbHBIX JULs BBIABJICHHS NPUYUH

yeayr B OO HEYI0BJIETBOPEH

Havansnuuk ynpaBnenus oOpazoBanus
aJIMMHUCTPALMH MYHHIIMIIATBHOTO

obpazoBanusi KaneBckoii paiton

C.I. Cepena




I[UIAH
110 YCTPaHEHHUIO HEJIOCTAaTKOB, BBISIBJICHHBIX B X0/1€ HE3aBUCUMOMN OLIEHKU KayecTBa YCIOBHI OKa3aHUs yCIyT
MBOY HOIII Ne 12

PHUKa30M yIipaBlieHUs: 00pa3oBaHUs

[Tpunoxxenue Ne 6
YTBEPX/IEH

OT /3 03 22020 Ne 454

Ha 2020 rox
HepnocTarku, BbIsSBIEHHBIE B XO1€ HaumenoBanue meponpusTus [TnanoBwbIN OTtBeTCTBeHHbIN CaesieHus 0 Xozie peaau3alu
HE3aBUCUMOM OLIEHKH KayecTBa yCIOBUMN 0 YCTPAHEHHIO HEJ0CTATKOB, CPOK MCTIONHHTEN (C MEpONpPUATHS
okazanus yeayr OO BBISIBJIEHHBIX B XOJI€ peasim3aiun ykazanuem ®HO, peanu3oBaHHEIE (hakTHueckuit
HE3aBUCHMOH OLICHKM KauecTBa | MepOnpUATHS JIOJDKHOCTH) Mepbl 110 CpoK
ycsioBuii okazanus yciyr OO YCTpaHEHHIO peanuzauuu
BbISIBJIEHHBIX
HEJ0CTaTKOB
L. OTKpBITOCTh U IOCTYTHOCTL HH(OpMaLiK 00 OpraHu3amun

1.Ha crengax He pasMelleH:

JlokymeHT 00 yCTaHOBJIEHUH pa3Mmepa IL1aThl
3a MPUCMOTP M YXOJ 3a JAeTbMHM B rpyIine
MPOIEHHOrO JIHS

Wndopmarms 0 peannzyemMbixX
a/1aNTUPOBAHHBIX oOpa3oBaTesIbHbIX
mporpaMM ¢ yKasaHueM  yueOHbIX

MPeIMETOB, KYPCOB, AUCLMILINH

2 % nosyuaresieit yeayr He y/1OBJIETBOPEHEI
OTKPBITOCTBIO, MOJIHOTOM M JAOCTYITHOCTBIO
HH(popMaLMH 0 AeATeNLHOCTH
oOpazoBaTesibHOI OpraHu3alnm

PasmecTuTs Ha cTeHze
HEI0CTAIOLLYIO HH(OpMAaLHio

Jlo 01.06.2020
r.

H.HU. Yeperkora,
JIMPEKTOP

2 . Ha caiite OO oTCyTCTBYIOT:

JlokyMeHT 00 ycTaHOBJICHHH pa3Mepa ruiatel | PasmecTuTs Ha caiite | Jlo 01.09.2020 | H.H. Yeperkosa,
32 NIPUCMOTP M YXOJI 3a JIeTbMHM B rpyIme | HeAOCTAIOUIMe JAOKYMEHTBI W | T. JUPEKTOP
MPOJUICHHOIO IHA nHpopmaLmio.

Wndopmatins 0 peannsyembix
a/lanTHPOBAHHbBIX obpa3oBaresbHbIX
nporpaMmax

CpezieHusi O HaJIW4YUM  OOBEKTOB
ITPOBEICHUS IPAKTHYECKUX 3aHATHIH

IS

DrnekTpoHHBIE cepBUchl (hopma uid nogaumn

[Tpeaycmorpers Ha caiite OO
HaJIMYKMEe JEKTPOHHOIO CepBUCca

WIX  MHOW  JAUCTAHUUOHHBIM
croco®  B3auMojelicTBUA  C
TOJTyHaTe I IMA

o0pa3oBaTe/bHbIX YCIyT




SNEKTPOHHOTrO  obpamenus  (kanoObl),
MOJIyYeHUe KOHCYJIBTAIMH 10 O0Ka3biBAEMbIM
yciyram)

5 % nonyvateneii yciayr He y/A0BIETBOPEHbI
KoM(OpTHOCTEIO npegocTasaenus yeuyr OO

kombopTHeIX yenosuii B OG

H.N. Yeperkora,
JIUPEKTOpP

11. KomMdopTHOCTE YCII0BUI NIPEAOCTABIEHHS YCIYT
PaspaGorate ¥ npoBOAWTH | B Te4yeHHe
meponpuaTtus  no  cosganuio | 2020 roga

111 JlocTynHOCTb YCAYT A/151 HHBAJIM/IOB

HeT o6opynoBaHHBIX BXOAHBIX IPYTII
MaHIycamMH

O6opynosate nomererus OO ¢

H.N. Yepeskora,

Het apanTupoBaHHbIX TU(TOB, Mopy4Hei, yueToM TpeOoBaHuit co31aHMs B TEYCHUE | TUPEKTOP
paclIMpPEeHHBIX ABEPHBIX MPOEMOB YCJIOBHH 1151 HHBAJIM/IOB, 2020 rona
Her crnieumanbHo 060py10BaHHBIX MO3BOJIAIOLIMX MOJyHaTh
CAHUTAPHO-TUTHEeHUYECKUX MMOMEeLLeHHH obpa3zoBaTebHble yCIyru
Her a1 MHBaIMIOB 10 CIYXY M 3PEHUIO
3BYKOBOM M 3pUTEIbHON MH(OpMALH
Her naanuceit, 3HakOB 1 MHOM TEKCTOBOI 1
rpaduyeckoii HHGOPMALIUK 3HAKAMM,
BBITTOJTHEHHBIMHU pelibe(hPHO-TOYEYHBIM
wpudrom Bpaiins

IV. Jlo6poskenaTebHOCTh, BEKIMBOCT paOOTHUKOB OpraHuM3aliuu
1 % nomyuareneii ycyru He yaoBieTeopeHsl | PazpaGotate ¥ NPOBOJAMTH | MOCTOSHHO H.HN. Yepeskoga,
JA00pOoKenaTeIbHOCTBIO, BEKITMBOCTBIO KOMIUIEKC ~ MEpOIpHATHI 110 JIUPEKTOP
pabotaukos OO npu NEpBUYHOM KOHTAKTe M | MOBBILIEHUIO
MHGOPMHUPOBAHKE MOTyHaTeIA YCIAYT U IPH | J0OpOKeNaTeTbHOCTH 7
MCTIOJIB30BAHUH AUCTAHIIMOHHBIX hOpM BesIMBOCTH paboTHHKOB OO
B3aMMOJICHCTBUA

V V10B/I€TBOPEHHOCT YCJIOBHAMH OKa3aHUs YCIIyT

1 % y4yacTHUKOB 00pa3zoBaTesbHbIX [Iposectn onpoc ywactaukoB | fo 01.06.2020 | H.W. Yepeskosa,
OTHOIIEHWH, HE Y/IOBJIETBOPEHHBIX B LieJIoM | 0OpasoBare/ibHbIX  OTHOLIEHWI | T. JIMPEKTOp
YCIOBHAMH OKa3aHUA 00pazoBaTeIbHBIX JUIst BBISABIICHUA HPHYUH
yeayr B OO HEY/0BJIETBOPEHHOCTH

oOpazoBare/ibHbIMM YCITyraMu

HavansHuk ynpaBneHus: o0pa3oBaHus
aJMUHUCTPAIMK MYHHUIUAIIATHBHOTO
obpasoBanusi KaneBckoit paiton
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[Ipunoxerne Ne 7
YTBEPX/IEH
IPHUKa30M yIpaBlieHust 00pa3oBaHus

OT /3 03. 2020 0 454
ITJIAH
I10 YCTPAHECHUIO HEJOCTATKOB, BBISABIIEHHBIX B XO/1€ HEe3aBUCUMOM OLIEHKH Ka4yecTBa yCJIOBI/[I‘;I OKa3aHus yClIyr
MBOY COIII Ne 32
Ha 2020 rox
Henoctarku, BbIABICHHBIE B X0/1€ HaumeHoBanue MeponpusTis 1o ITnaHoBBbIi OTBeTCTBEHHBIH CaezieHHs 0 X0/ie peau3aLun
HEe3aBUCHMO# OLIGHKHU KayecTBa yCIOBHIA YCTPaHEHUIO HEJOCTATKOB, CpOK UCTIOJIHUTEIB (C MEpOTPUSATHA
okazanus ycnyr OO BBISBJICHHBIX B X0/ HE3aBUCHMOI peanusaumu | ykazanuem @HO, | peanuzoBanHbie | (akTHUeCKMii
OLIeHKH Ka4ecTBa yCJIOBHii MEpONPUATHS JIOJIKHOCTH) MepBI 110 CpOK
okazanus yciayr OO yYCTpaHEHHIO peanzauuu
BBISABJICHHBIX
HE/I0CTATKOB
I. OTKpBITOCTb U JOCTYMHOCTE HH(GOPMALIMK 00 OpraHu3aLmn
1.Ha crengax He pazMelleH:
Obpasen noropopa o0 okazanuu miaTHeiX | Paspaborate nakersl qokymentoB u | o 01.09.2020 | H.B. [lenuyk,
o0Opa3oBaTesbHbIX YCIYT pa3MecTHUTh Ha CTeH/1e o JMPEKTOP
JlokyMeHT 00 ycTaHOBJIEHHH pa3Mepa IulaThl
32 TIPUCMOTP M YXOJ 3a AEeTBMH B Ipyrine
MPOJUICHHOTO JIHSI
3% nonyuatenei yciyr He YAOBJIETBOPEHbI
OTKPBITOCTBIO, MOTHOTON M JIOCTYTHOCTBHIO
MHDOPMALIUK O IEATEIbHOCTH
oOpazoBaTesibHOI OpraHu3aLmK
2 . Ha caiite OO OTCYTCTBYIOT:
OGpa3sen 10roBopa O IJIATHBIX PazmecTurs Ha caiite | lo 01.09.2020 | H.B. [Tenuyk,
o0pa3oBaresibHbIX yCiyrax HEJOCTAIOUIME  JIOKYMEHThI W | T. JUPEKTOP
JlokymeHT 00 ycTaHOBJIEHMH pa3Mepa IuiaThl | MHPOpMALUIO.
3a MPUCMOTP M yXOJ 3a AetbMu B rpynne | Ilpenycmorpers Ha caiite OO
MPOJUIGHHOTO JHS HaJlMYMe OSJIeKTPOHHOIO CepBHca
HUndopmanms o GI'OC WM WHON TUCTaAHUMOHHBIN crioco®
CtuneHaud M WHBIE BHJBI MaTepHaibHOM B3aUMOJEHCTBUS C noJjy4aresiasMu
IOAZICPIKKH 06pa303a'renbublx yciuyr
OnexkTpoHHbie cepBuchl (popma s nogaun
2JIEKTPOHHOT'O obpaiuenus (xan00861),




MOJIy4eHHE KOHCY/IbTAIIUKM M0 OKa3biBAEMbIM
yciyram)

Pasnen «Yacto 3agaBaemMbie BOMPOCHD»

II. KombopTHOCTE YCIOBHI TpeocTaBISHUs YCIyT
10 % nomyuareneit yciayr He PaszpaGorats u npoBoauTs | B Teuenue H.B. Ilenuyk,
YJIOBJIETBOPEHBI KOM()OPTHOCTBIO MEpPOTNPHATHS no cosaanuto | 2020 roaa JUPEKTOpP
npenocrasjienns yeayr OO komdopTHBIX yernoswii B 00
111 JlocTtynmHOCTB yCayr Asi MHBAJIMI0OB
Het anantupoBaHHbIX JTUGTOB, NOPYYHEH, O6opynosats nometeHus OO ¢ B Teyenue H.B. Ilenuyk,
paclIMpEeHHBIX JIBEPHBIX MPOEMOB yueToM TpeboBaHHit co31aHus 2020-2021 rr. | aupekTop

Het cneumansHo 060py10BaHHBIX
CAHUTAPHO-TUTMEHUYECKHUX TTOMELIEHUIN

Her 15 MHBAIM/IOB 1O CITyXY M 3PEHHIO
3BYKOBOW M 3pUTEIbHON MHpOpMALIK

Her Haanuceii, 3HaKOB ¥ MHOM TEKCTOBOM U
rpaduyeckoit unpopmaLy 3HAKaAMH,
BBITIOJTHEHHBIMH pesibe)HO-TOUEeYHBIM
wpudTom Bpaiins

YCIIOBHI [U1si NHBAJIM/OB,
MO3BOJAIOIINX MOJYHATh
obpa3zoBaTesibHbIE YCIIYTH

8 % monyuaTeneii ycinyr He yJAOBIETBOPEHbI
JOCTYITHOCTBIO YCIIYT JUIs MHBAJIUIOB

IV. Jlo6porxkenarenbHOCTh, BEKIMBOCTh PAOOTHUKOB OpPraHU3alliy

4 % nony4areneii ycnyr He YAOBIETBOPEHbI
106porKeNnaTeIbHOCTBIO, BEXIIMBOCTHIO
paboraukoB OO npu nMepBHYHOM KOHTAKTE U
MH(POPMHUPOBAHHE MOTyYaTeNs YCIYTr U TIpH
MCTIOJIb30BAHUH TUCTAHLIMOHHBIX (hOpM
B3aMMOEHCTBUA

Pazpabotarts " MIPOBOAMUTH
KOMILIeKC MepOTPUATHI no
TIOBBILIEHHIO 100poKenaTeIbHOCTH
1 BeATMBOCTH paboTHukoB OO

IMocTosHHO

H.B. ITenuyk,
JMPEKTOP

3 % nonyuatenei yciyr He YJA0BIE€TBOPEHbI
J100pOKENaTeNIbHOCTBIO, BEKITMBOCTHIO
padoraukoB OO, obecrieunBarOLIHX
HEIMOCPE/ICTBEHHOE OKa3aHHe YCIIyTH MpH
obpauernn 8 OO

\' YIlOBJleTBOPCHHOCTb YCJIOBMAMM OKa3aHusA yCiiyTr

3 % yuacTHHKOB 00pa3zoBaTe/IbHBIX
OTHOIIECHHH, HE YJIOBJICTBOPEHHBIX B LIEJIOM
YCIIOBUAMH OKa3aHus 0Opa3oBaTeIbHbIX
yeayr 8 OO

[IpoBecT  ompoc  y4acTHHMKOB
obpa3oBaTe/IbHbIX OTHOLICHHMI JUIs
BBISIBJICHUS NPHYMH
HEY/I0BJIETBOPEHHOCTH

obpa3zoBaTe/ibHbIMH YCaYraMu

Jlo 01.06.2020

H.B. Ilenuyx,
JMPEKTOP

Havansauk ynpasnenust oOpa3oBaHus
aZIMHHHUCTPAIIMU MYHHUIIMITATIEHOTO

obpaszosanusi Kanesckoit paiion

C.I'. Cepena
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YTBEPX/IEH
MPUKA30M yIpaBiieHus: oOpa3oBaHus
OTL303 2020 Ne 454
[TJIAH
I10 YCTPaHEHHUIO HEAOCTATKOB, BBIABJICHHBIX B XOI1€ HE3aBUCHUMOM OLIEHKH KavyecTBa yCJIOBI/Iﬁ OKasaHus yCiayr
MBOY OOIII Ne 36
Ha 2020 rox
Henocratku, BeisBIEHHBIE B X0/1€ He3aBucumol |  Haunmenoranue meponpustus [1naHoBbIit OTBeTcTBEHHBI CeeneHus 0 Xo/ie peaau3aluu
OLICHKHU KauyecTBa yCiaoBHil okasaHus yciyr OO | 1o ycTpaHeHUIO Hel0CTaTKOB, CpOK WCTIOJTHUTEB (C MEPOTIPUATHSA
BBISIBJICHHBIX B XOJ1& peanmzaumu | ykasauveMm ®HO, | peanusoBanuble | dakTuueckuii
HE3aBUCHMON OLIEHKH Ka4ecTBa | MepOonpHaTHs JIOJIZKHOCTH) MepblI 110 CPOK
ycnoBuii okazanus ycinyr OO YCTPaHEHHIO peanuzaimu
BBISIB/ICHHBIX
HEJ0CTaTKOB
1. OTKpBITOCTb M AOCTYNMHOCTh MHGOpMaIK 06 opraHu3aluu
1.Ha crenaax He pa3melieH:
Veras OO PazpaboraTh nakers Jlo 01.09.2020 | E.B. 3ops,
O6pasenr norosopa 00 OKa3aHMM IUIATHBIX | JIOKYMEHTOB M Pa3MECTUTh Ha r. JMPEKTOp
obpa3oBaTesibHbIX YCIIyT cTeH/e
JlokymeHT 00  yTBepKJIE€HHMM  CTOMMOCTH
oOyueHusi 1o  KakaoH  oOpaszoBaTesbHOI
nporpamme
JlokymeHT 00 ycTaHOBIEHMM pa3mepa IjiaThbl 3a
MPUCMOTP M YXOA 3a JIeTbMH B Tpyrnne
TMPOJICHHOTO JIHs
1% nosryuaTesneit ycnyr He y/10BJI€TBOPEHBI
OTKPBITOCTBIO, MOTHOTOH M IOCTYITHOCTHIO
MHGDOPMALIK O AeATEeNILHOCTH 00pa3oBaTeIbHOM
OpraHu3aLmum
2 . Ha caiiTe OO OTCYTCTBYIOT:
VYeras OO PasmecTuts Ha caiite
JIoKyMeHTBI O TIaTHBIX 00pa3oBaTe/IbHbIX HeI0CTaroIINe 10OKYMEHTBI U Jlo0 01.09.2020 | E.B. 3ops,
yclyrax: uHbopmaLmio. JIMPEKTOP

JlokyMeHT 00 ycTaHOBJICHMH pa3Mepa IulaThl 3a
NPUCMOTP M YXOJ1 33 AEThbMH B IpyIIne

ITpeaycmorpers Ha caiite OO

HallH4yue 3JICKTPOHHOIO cepBUca




MPOJIEHHOTO JIHS

CTuneHivM ¥ WHbIE BWIbl MaTepPHAbHON
MOJUIEPIKKH

DnekTpoHHbIE cepBUCHI (popMma [uid nojadn
ANEKTPOHHOTO oOpatieHus (xKanoosr),
TOJIyH4eHHe KOHCY/IbTALlHH 110 OKa3biBaeMbIM

yenyram)

WIA  WHOM  JMCTAHIMOHHBIN
crocod  B3aUMOJEHCTBHSA  C
NOJTydaTeN MU
obpazoBaTesibHBIX YCIyT

Paznen «Yacto 3agaBaembie BOIIPOCKHI»

1I. KomdopTHOCTb YCI0BHI NPe10CTABICHHUS YCIYT
5 % nonyuateneii yclyr He yA0BJIETBOPEHbI Paspaborare ¥ npoBoautk | B Teuenue E.B. 3ops,
koMpopTHOCTLIO npeaocTapnenus yeayr OO meponpuaTHs 1o  co3ganuio | 2020 roga JAUPEKTOP
KomdopTHeIX yeaosuii B OO0
111 JIocTynHOCTb yCIyr /i HHBAJIM/I0B
Her o6opynoBaHHBIX BXOAHBIX Ipy1ii OGopyaoBaTh NOMELLEHHS 1 E.B. 3ops,
NaHaycaMH Tepputopuio OO ¢ yuetom JAMPEKTOp

Her BBII€NIEHHBIX CTOAHOK 151
ABTOTPAHCIIOPTHLIX CPCACTB i1l HHBAJIN/10B

Her ajanriupoBaHHBIX TMPTOB, MOPYHHEH,
PaCIIMPEHHBIX ABEPHBIX MPOEMOB

Her cneumanbHo 000py10BaHHBIX CAHUTaPHO-
TUTUEHUYECKHX MOMELLEHHH

Her uisi MHBJIMIOB IO CITXY M 3PEHHIO
3BYKOBOW M 3pUTENBHOM HHpOpMALIAN

Het naanucei, 3HaKOB ¥ MHOM TEKCTOBOMH M
rpacduueckoit nHGpOpMalLnK 3HAKaMH,
BBIMOJTHEHHBIMHU pelbeh)HO-TOYEeYHBIM
wpudrom Bpaiins

TpeboBanuii cO31aHUs YCIOBHI
JUISL UHBAJIWIOB, TTO3BOJIAIOLIMX
nosyyath oOpasoBaTebHbIe

YCIayTH

B Teuenne
2020 -2021 rr.

IV. Jlo6porkenarenbHOCTb, BEKIMBOCTh pabOTHUKOB OpraHU3aLuu

1% nostyusateneit yciiyr He yA0BIETBOPEHbI PazpaGorate u  mpoBoauts | [loctosiHHO E.B. 3ops,
100pOKeNaTeTLHOCTBIO, BEXTHBOCTBIO KOMIJIEKC ~ MEpONpHATHH 10 JAUPEKTOP
paboraukoB OO 1pu NEpBUYHOM KOHTAKTE U MOBBILIEHHIO
MHGOPMHUPOBAHHE NOITyHaTess YCIayr | npH N00poKenaTeIbHOCTH "
MCIIOJIb30BAHUH JIMCTAHLMOHHBIX (hopM BEAJIMBOCTH paboTHuKoB OO
B3aUMOJICHCTBHUS

V. V10B1€TBOPEHHOCTD YCIOBUAMM OKA3aHUs YCIYT
1 % yuactnukos obpaszosatenbHbIX oTHOmEHHH, | [TpoBectn onpoc yuacthukos | Jlo 01.06.2020 | E.B. 3ops,
HE Y/IOBIETBOPEHHBIX B LIEJIOM YCIOBHAMHU o0pa3oBaTe/IbHBIX  OTHOLL JAUPEKTOP

okaszanus obpazoparenbHbIX yeryr B OO

JUISt BBISABIICHUS
HEY/I0BJIETBOPEHHOCTH
o0Opa3oBaTe/IbHBIMH Y

HauanpHuk ynpasnenus oOpa3oBaHus
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YTBEPX/IEH
MPUKA30M ynpaBlieHus: 00pa30oBaHU
OT /3.03 2020 Ne_ 45y
ITJIAH
110 YCTPaHECHHKO HEAOCTATKOB, BBISIBJIEHHBIX B XO/1€ HE3aBUCUMOM OIIEHKH KayecTBa yCHOBHﬁ OKa3aHus yCiyr
MBOY COIII Ne 43
Ha 2020 rox
Henocrarku, BbIsIBACHHbIC B X0/1€ HanmeHoBanue MepornpusaTus [TnaHoBbIi OTBeTCTBEHHBII CaezieHus 0 Xo/ie peanuzalum
He3aBUCHMOM OLIEHKH KauecTBa yCJIOBUi 10 YCTPaHEHUIO HEJOCTATKOB, CpOK HCTIONTHUTEITb (C MEpONpUATHS
okaszanmus ycayr OO BBIAIBJICHHBIX B XOJ1€ peanmsaunn | ykasanwem ®UO, | peanuzosanHble | pakTHuecKmii
HE3aBHCUMO#H OLIEHKHM KauyecTBa | MEepONpHATHS JIOJIKHOCTH) Mepbl 1o CpOK
ycioBuii okazanus yeayr OO YCTpaHEeHHUIO peanm3auuu
BBISAIBJICHHBIX
HE/I0CTaTKOB
L OTKpBITOCTb U JOCTYNMHOCTh MH(OpMALHK 00 OpraHu3aluu

1.Ha crenaax He pazMellieH:

O6pasen noropopa 06 OKa3aHUM IIATHBIX
oOpa3oBaTesbHBIX YCIYT

JlokymeHT 00 yTBEpKIEHMH CTOMMOCTH
ofyuennss 1o Kakaoi obpasoBaTenbHOlM
nporpamMme

JlokyMeHT 00 yCcTaHOBJIGHHM pa3Mepa IL1aThl
3a MPUCMOTP U yXOJ1 3a IeTbMH B Tpyrine
MPOJUIEHHOIO JIHS

4 % nonyuatesneit yciyr He yOBJIETBOPEHbBI
OTKPBITOCTBIO, MOTHOTON M JOCTYITHOCTHIO
nHpOpMaLli O ACATEILHOCTH
o0pazoBaTesibHOI OpraHu3alum

Paspaborats MaKeThbl

JOKYMEHTOB M Ppa3MecTUTh Ha
CTeH/1e

Jlo 01.09.2020
of

A.I'. Uuunynatos,
U.0. IUpeKTopa

2 . Ha caiiTe OO OTCYTCTBYIOT:

CtuneHaum W MHBIE BWIbI MaTepuaibHOM | PasmecTuts Ha caiite | Jlo 01.09.2020 | A.I'. Munynaros,
TOUICPIKKH HeJoCTalollue  JOKYMEHTBI M | I. H.0. IUpeKTopa
Paznen «Hacto 3agaBaeMbie BONPOCHI» nHpopmaumio.

[Ipenycmorpers Ha caiite OO
HaJIMuMe 3J1eKTPOHHOrO pasaena
«YacTo 3a1aBaeMble BOIIPOCHI»

1.

KomboprHocTh yeoBuii rnpeaocrasieHus yciyr




18 % nosyuareneii ycayr He y/10BJIE€TBOPEHBI
KOM(bOPTHOCTBIO NpeocTasienus yeayr OO

Pazpaborath H  TPOBOAWTH
MEpPONpUATHA MO  CO3JIaHHIO
KoMopTHbIX yenosuii B OO

B teuenune
2020 rona

H.0. JUPEKTOpa

A.I'. Uinnynarog,

11T JIocTynHOCTb YCAYT /1 MHBAJIMIOB

Het agantupoBaHHbIX TU(TOB, NOPYUHEH,
PacUIMPEHHBIX IBEPHBIX MPOEMOB

Her crneumansHo 060py10BaHHBIX
CaHUTAPHO-TMIMEHHYECKMX MOMELIeHHUH

Her nns vHBaNuMAoOB No cayxy v 3peHHio
3BYKOBOM M 3pUTEIbHON MH(OPMALIHK

Het naamnucei, 3HaKOB M HHOM TEKCTOBOI U
rpaguueckoif uH(pOpMaLH 3HAKAMH,
BBINOJIHEHHBIMU pelibehHO-TOUSHHBIM
uipudrom Bpaiins

Her paboruukor OO, npoweaimx
HeobxoMmMoe 00yUyeHHe 10 CONPOBOKAECHHIO
MHBAJIW/IOB B NIOMELLEHUAX OpraHu3aLnm

O6opyanosats nomerienus OO ¢
yueToM TpeGoBaHHii co3anns
YCIIOBHIi U1 MHBAJTH/IOB,
MO3BOJAIOLIUX 1101y4aTh
obpa3zoBaresibHble YCIIyTH.
[IpoBecTn 0OyueHue
pabotaukor OO no
COTPOBOKIEHUIO HHBAJIU/IOB B
MOMEILEHUAX OpraHu3alium.

B Teuenue
2020 rona

H.0. JIMpeKTopa

A.l'. Mumynartos,

IV.

JlobporkenaTenbHOCTh, BeKINBOCTb pabOTHUKOB OpraHu3alvy

8% nomyuareneii yciryr He y/10BI€TBOPEHbI
J00pOKeNaTeTLHOCTBIO, BEKIHBOCTHIO
pabotHukos OO npH NMepBUYHOM KOHTAKTE U
MH(POPMUPOBAHHME NOJTyHaTe/ s YCIyT

9% nonyuareneil yCiIyr He YAOBIETBOPEHbI
J100poKenaTeIbHOCThIO, BeKINBOCTHIO
paboraukos OO, obecnieunBarOInx
HETOCPE/ICTBEHHOE OKa3aHUe YCIyr npu
obpaiesun 8 OO

2% nostyuartenei ycayr He y/IOB/IeTBOPEHBI
N00poKeNaTeNbHOCTBIO, BEKITHBOCTHIO
pabotaukoB OO 1MpH UCTIONb30BAHUN
JINCTAHLIMOHHBIX (OpPM B3aMMOAEHCTBUS

PaspaGotate ®  mpoBoOAMTH
KOMIUIEKC ~ MEpPONpUsATHH  TO
TMIOBBIIEHHIO

Jo0poKesaTeIbHOCTH 1%}

BEZJIMBOCTH paboTHuKoB OO

[TocTosiHHO

1.0. IMpEeKTOpa

A.I'. Mmynatos,

V. VI0BIeTBOPEHHOCTH YCIOBHAMH OKa3aHMsl yCIyT

9 % yuacTHHUKOB 00pa30BaTE/IbHBIX
OTHOLLIECHMH, HE YAOBJIETBOPEHHBIX B 1IEJIOM
YCIIOBUAMM OKa3aHHUs 00pa3oBaTeIbHbIX
yeinyr B OO

ITpoBecti onpoc y4acTHUKOB
obpa3oBaTe/bHBIX OTHOLIEHHI
JUIS BBIABICHUSA TIPUYUH
HEY/I0BJIETBOPEHHOCTH

oOpa3oBaTe/IbHbIMH YCIIyIramMy |

Ho 01.06.2020
I';

7

/
ol i
y \{\ }x“‘hn, ,,/,4 .,Q\
X ”\

1.0. IUpeKTopa

AT, Uiinynatos,

)
v AAN

f
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YTBEPXJIEH
MPUKA30M yIpaBJieHus: 00pa3oBaHus
OT /303 020 Ne_ 454
[UJIAH
10 YCTPpaHEHUIO HEAOCTATKOB, BbISIBIIEHHBIX B XO/1€ HE3aBUCUMOM OLIEHKM Ka4yecTBa yCJIOBI/Iﬁ OKaszaHus yCIyr
MBQOY COIII Ne 44
Ha 2020 rox
HejocraTky, BEISBIEHHBIE B X0/1€ HaumeHnoBanne MeponpusTus IlnanoBeii | OtBercTBeHHBI | CBeeHUs 0 XO/€ peanu3aluu
HE3aBUCUMOI OIICHKH Ka4yecTBa yCIOBUM 10 YCTPAHEHUIO HE/I0CTATKOB, CpoK i MEpOTIPUSATHS
okazanus ycayr OO BBISIBJIEHHBIX B X0/1€ peanM3aluy | HMCIOJHUTENb | peaqu30BaHHBIE | (haKTHYECKUA
HE3aBUCUMOM OLIEHKH KauecTBa | MeponpusaTHs | (C yKazaHueMm MEpBI 110 CpOK
ycnoBuii okaszanust yeiayr OO ®UO, YCTPaHECHHIO peanm3anun
JOJDKHOCTH) BBISIBIIEHHBIX
HEI0CTaTKOB
1. OTKpBITOCTH M JJOCTYNHOCTH MH(pOpMAuu 00 OpraHu3anum
1.Ha eTenaax He pa3MelleH:
WNudopmanus 06 yupeaureae OO Paspaborats nmakerst Jo I.B.
Wndpopmanmsa o crpykrype m 00 opraHax | JIOKYMEHTOB M pasmectuth Ha | 01.07.2020 Tpouenxo,
ynpasierus OO CTEeH/1e JUPEKTOp

ITnan ¢puHAHCOBO-X035UCTBEHHOM
JIeATeIbHOCTH

IIpaBuna BHYTpEeHHEro TPY0BOTrO
pacrnopsijika

OTuer o pesysbTaTax camoo0ciie/IoBaHus

O6pasen; goroBopa 00 OKa3aHMM ILIATHBIX
o0pazoBarebHbIX YCIyT

JIoKyMeHT 00 yTBEp)KICHUU CTOMMOCTH
o0y4eHus 1o Kaxoi o6pazoBarebHOM
nporpaMme

JlokyMeHT 00 yCTaHOBJICHHH pa3zmepa
TUIATHI 32 PUCMOTP M YXOJ 3a AETEMH B
rpyIie NpOJICHHOTO JHS




Nudopmanus 06 onucanun
06pa3oBaTeILHON MIPOrpamMMBI ¢
NPIJIOKEHUEM €€ KOITUM

Unpopmanmss 00 yueOHOM 1uiaHe ¢C

IMPUJIOKEHUE €I0 KOTTHH

Hudopmanus o peaan3yemMsbIx
aJIarnTHPOBAHHBIX 00Pa30BaTE/IbHBIX
nporpaMMm ¢ yka3saHueM yueOHBIX
NPEAMETOB, KYPCOB, JUCIUILIMH

Hudopmanus o ®I'OC

2% moydaresnen yciIyr He yI0BIETBOPEHBI
OTKPBITOCTBIO, TOJTHOTON M JIOCTYITHOCTBIO
nHGOpMAIUH O JIeATEIbHOCTU
oOpa3oBaTeIbHON OpraHu3aluu

2 . Ha caiite OO OTCYTCTBYIOT:

KoJ1I1eKTUBHBIN JIOTOBOP PasmecTtuTh Ha caiite Jlo T.B.
OT4eT 0 pe3yabTarax caMooOCcIeI0BaHUs HEJIOCTAIONINE JOKYMEHTHI U 01.09.2020 r. | Tpouenko,
JIOKYMEHTBI O IUIaTHBIX 00pa3oBaTeibHBIX | HH)OPMAIHIO. JIAPEKTOP
yciyrax ITpexycmorpers Ha caiite OO
CTUNeHIUM W WHBIE BHUJbl MaTepUabHON | HAJIWYUE 3JICKTPOHHOI'O
MOAePIKKHA CepBHCa UJIH UHOU
Paznen «Hacto 3a1aBaeMbie BOIIPOCHI» AMCTaHLMOHHBIH crI0co6

B3aMMOJIEHCTBUSA C

MoJIyYaTeNs MU

o0pa30BaTe/IbHBIX YCIYT

I1. KomdopTHOCTH YCI0BUN TPE0OCTABICHUS YCIYT
18 % nonyuareneit ycuayr He PaszpaGorare u  mpoBoauts | [TocrosiHHO T.B.
YJIOBJIETBOPEHBI KOM(OPTHOCTHIO MEpONpPHUATHS 10  CO3JaHUIO Tpouenko,
npenoctanienus yeayr OO KomdopTHBIX yeaoBuii B OO JMPEKTOP

III JIoCcTYyNHOCTB YCIyT JUIsi UHBAJIMJIOB

Her agantupoBanHbIX U@ ToB, nopyuneit, | OGopynoBats mnomemenuss u | B Tteuenue | T.B.
PacIIMPEHHBIX JABEPHBIX IIPOEMOB Teppuropuro OO ¢ yuerom | 2020-2021 Tporuenko,
Her cnenuansHo 060py10BaHHBIX TpeGoBaHmii co3aHus | IT. TMPEKTOP
CaHUTAPHO-TUTMEHHYECKUX ITOMEIICHNH YCIIOBUH  JJis  MHBAIUIOB,
Het st MHBAIMIOB 1O CIIYXY U 3PEHUIO TIO3BOJISIFOIIMX MOJIy4aTh

3BYKOBOH M 3pUTEILHON HHPOPMALIHU

oOpa3oBarebHbIe YCIIyTH




Her Hagnuceii, 3HaKOB ¥ HHOM TEKCTOBOM U
rpaduyeckoit uHpopMaImy 3HaKaMu,
BBINOJIHEHHBIMHA Pellbe(pHO-TOYCUHBIM
mpudTom bpaiiis

Het pabotaukor OO, npormmeamux
HeoOXo1mMoe o0yJeHue 1o
COIIPOBOXKJICHHUIO MHBAIM/IOB B IIOMEIEHHSIX
OpraHu3auuu

24 % noiyuareneit yciyr He
YJIOBJIETBOPEHBI JIOCTYITHOCTBIO YCIIYT AJIst
WHBAJIH/IOB

IV. JloGporkenaTeslbHOCTh, BEKIMBOCTE PAOOTHUKOB OpraHu3aIiu

10% nomydareneil yciuyr He YOBJIETBOPEHBI
J00POIKENATENBHOCTBIO, BEKINBOCTHIO
pabotarkoB OO npu NepBUYHOM KOHTAKTE
1 MH(GOPMUPOBAHUE TIOTYHATENS YCIIYT

12% momyuareneii yciyr He yI0BICTBOPEHbI
A00pOXKENaTeIbHOCTHIO, BEXKIMBOCTHIO
pabotankoB OO, obecrneynBarOMuX
HEIOCPE/ICTBEHHOE OKa3aHue YCIYTH IIpU
obpainernuu B OO

5 % nomy4aresneit yeiayr He yAOBIeTBOPEHBI
JI00pOKENATEILHOCTHIO, BEXKIIMBOCTHIO
pabotHnkoB OO 1pu UCTIONBE30BAaHUI
JMCTAHIIMOHHBIX ()OPM B3aUMOIACHCTBHUS

PazpaGotath ®  IPOBOAMTH
KOMIUIEKC MEpOIIPUATUN 110
NOBBIIIEHUIO

J00posKenaTeIbHOCTH u
BeXIMBOCTH paboTHUKOB OO

IToctosiHHO

TB:
Tpouenko,
JUPEKTOP

V V10BIETBOPEHHOCTH YCIOBUSIMH OKA3aHMSs YCIyT

9% y4gacTHUKOB 00pa3zoBaTeIIbHBIX
OTHOIIEHW, HE Y/IOBIIETBOPEHHBIX B IIEJIOM
YCIOBHUSAMU OKa3aHUs 00pa3oBaTeIbHBIX
yeayr B OO

ITpoBecTn ompoc y4acTHHKOB
00pa3oBaTeIbHBIX OTHOMICHHIM
Ul BBISBICHHS

HEY/I0BIIETBOPEHHOCTH

TIPUYUH

Havanenuk ynpasnenusi oOpa3oBaHus

aJIMUHHCTPALIM¥ MYHULUIIAIBHOTO
obpazoBanus KaneBckoii paiion

A0
01.06.2020 r.

T.B.
Tpouenxo,
JUPEKTOP

C.I. Cepena




[Tpunoxenne Ne 11
YTBEPXJIEH
MPUKA30M yIpaBlieHHst 00pa3oBaHUs

OT /303 2020 Ne 454

[IJIAH
110 YCTPAHEHUIO HEJOCTATKOB, BBISBIEHHBIX B XO/€ HE3aBUCHMMOM OLIEHKHU KauyecTBa YCJIOBUN OKa3aHUs YCIyT
MBAOY nerckuii can Ne 4
Ha 2020 rox
HepocraTku, BBISIBJIEHHBIC B XO/1€ HaumenoBanue Mepornpusitus 1o [TnanoBsrit OTBeTCTBEHHBIH Caeznenus o xoze
HE3aBUCUMOI OIIEHK! KauyecTBa yCIOBUMN YCTPaHEHHIO HEJIOCTATKOB, CPOK MCIIOJIHUTENb (¢ | pealu3aiyy MepONpUusTHS
okazanus yciyr OO BBISIBIEHHBIX B X0JI€ peaymsarmu | ykazanuem ®UO, | peanmuszoBanH | (akTHueckn
HE3aBUCHMOI OIIEHKH KayecTBa | MEPONPUATHS JOKHOCTH) bl€ MepBbl 110 it cpok
yciioBuit okazanus ycayr OO YCTPaHEHUIO | peaau3aiuu
BBISIBIICHHBIX
HE/I0CTaTKOB

OTKpBITOCTh U AOCTYNHOCTL HHGOpMaInu 06 opraHu3anun

1.Ha cTengax He pa3MeleH:

ITopsinox odopmileHNs BOSHUKHOBEHMS,
IIPUOCTAHOBICHUS U IIPEKpalleHus
oTHOweHuH! Mexay OO u poauTesiMu
(3aKOHHBIMH MPEICTABUTEIISIMHU)
HECOBEPIICHHOJICTHUX

DUO 1 JODKHOCTH 3aMECTUTENIEH
PYKOBOJMUTEJIS

KonTtakrHsii Tenedon, ajgpec
3NeKTPOHHOM ITOYTHI 3aMecTuTeNei
PYKOBOTHTEJISI

PazpaboTarh nakeTsl JIOKYMEHTOB
¥ Pa3MECTUTh Ha CTEHJIEe

Jlo
01.07.2020 r.

E.I1. Koueprusna,
3aBeiyromias

2 . Ha caiite OO OTCYTCTBYIOT:

OT4er o BBINOIHEHNUHN I1JIaHA
(hMHAHCOBO-X03SHCTBEHHOM
JICATEIIbHOCTH

[Topsiiok odopmiteHns: BOSHUKHOBEHMS,
IPUOCTAHOBIICHUS M IIPEKPALLCHHS

PaszmectuTh Ha caiite
HEJI0CTAIOLIME JOKYMEHTEI U
uHpopMano

Jlo
01.09.20 r.

E.Il. Kouepruna,
3aBeyromas




otHomenuni Mexay OO u poauTensIMu
(3aKOHHBIMH NIPECTABUTENISIMA)
HECOBEPIICHHOJICTHUX

OUO U JOKHOCTH 3aMeCTUTEIEN
PYKOBOIUTE!IS

KonrakTHsriii Tenedon, aapec
ANIEKTPOHHOM IOYTHI 3aMECTHTEEH
PYKOBOJMTENS

I1.

KoMpopTHOCTH YCII0BUN IIPEeIOCTABICHHS YCIYT

Het xomM$OpTHO# 30HBI OT/IbIXA
(oxwumanusi), 000py0BaHHOM
COOTBETCTBYIOIIEH MeOEIbIO

2 % momydaresen yciyr He
YAOBJIETBOPEHBI KOM(OPTHOCTHIO
npenocrasieHus ycayr OO

Paspaborath "
MEpPONpHUATUS  TI0
KoMpopTHBIX yeiaoBuit B OO

B Teuenue
2020 roma

MPOBOIUTH
CO3/IaHUIO

E.Il. Koueprusa,
3aBejlyronas

111 JIocTymHOCTB YCIYT JUIS HHBAJIMIOB

Het 060py/10BaHHBIX BXOIAHBIX I'PYIIIT
IIaH/1yCaMH

HeT BBIIENIEHHBIX CTOSHOK IS
ABTOTPAHCIIOPTHEBIX CPEIACTB JUIsA
WHBAJIWJ10B

Her ajantupoBanHbIX THPTOB,
HOpy4YHEH, pacIIMPEeHHBIX JIBEPHBIX
IIPOEMOB

Her cnenmansHo 060py10BaHHBIX
CaHMTAPHO-TUTHECHUYECKUX [TOMELIeHU

Her 1t MHBAJIMJIOB 110 CIYXY ¥ 3PEHHIO
3BYKOBO# 1 3pUTEIbHON HHGOPMAIIUU

Her naanuceii, 3HaKoB 1 UHOM
TEKCTOBOH M rpaduueckoii napopmanuu
3HAKaMH, BHIOJIHEHHBIMH pelibe(hHO-
TOYeYHBIM mpudTOM Bpaiiis

Her paboraukos OO, npormeumnx
HeoOXxoauMoe obyueHue 1o
CONPOBOK/ICHUIO NHBAJIJIOB B
IOMEIIECHUSIX OpraHu3aluu

OGopynoBaTh NOMEIICHUS 1 B Teuenne
tepputopuio OO ¢ ygeTom 2020-2021
TpeOoBaHMIi CO3/1aHMsl YCIIOBHI IT.

JAJ11 HHBAJTMJ1I0B, ITO3BOJISIOIUX
[1oJ1y4aTb o6pa305aTem>Hme

yCIyTH

ITpoBectn oOydenue pabOTHUKOB
0O 1o conpoBOKICHHUIO
VMHBAJIUJOB B IIOMEIIEHUAX
Opranu3anuu

E.Il. Koueprusa,
3aBeyIomas

IV. JloGporkenaTelibHOCTb, BEXKIMBOCTh PAOOTHUKOB OpraHu3allui




2 % He yJ1I0BIETBOPEHBI
J00posKenaTeIbHOCTBIO, BEXKIIMBOCTBIO
pabotHuKoB OO 1pH UCMOIE30BAHUH
JIUCTAHIMOHHBIX (POPM B3aUMOJIEHCTBUS

Paspaborats " MIPOBOJIUTH
KOMIUIEKC ~ MEPONpHATHH 10
MOBBILICHUIO
JI00poXKenaTeIbHOCTH 7}
BeXIMBOCTH pabotHHKoB OO

ITocTositHHO

E.Il. Kouepruna,
3aBejyromas

V V10BI€TBOPEHHOCTH YCIOBUSAMHU OKA3aHUs YCIYT

1 % yuyacTHUKOB 00pa3zoBaTeIbHBIX [IpoBectn ompoc  ywacTtHUKOB | [lo E.I1. Kouepruna,
OTHOILIEHHUH, HE YJOBICTBOPEHHBIX B obpaszoBatenbHblx  oTHOweHWH | 01.06.2020 r. | 3aBeayoimas
EJIOM YCJIOBUSMH OKa3aHMs JUISt BBISIBIICHUS IPUYUH
obpa3zoBatensHbIX yeiuyr B OO HEY/I0BJIETBOPEHHOCTH
00pa3zoBaTeIbHBIMH YCIYTaMu
\\ul"u\‘{;\

obpazoBanus KaneBckoii paiion

aJIMHUHUCTpAllU MYHHULIUITAJIbHOT O

C.I. Cepena




ITpunoxenue Nel2
YTBEPX/IEH
IIPUKA30M YIIpaBJieHUs: 00pa30BaHUs

oT /4.03 2020 No 45z

IUIAH
I10 YCTPpaHEHUIO HEAOCTATKOB, BBISIBJIEHHBIX B XO1€ HE3aBUCUMOM OLIEHKHM KayecTBa yCJIOBI/]f;I OKa3aHusd yClIyr
MBJIOY netrckuit camg Ne 5
Ha 2020 rox
Hepocratku, BeIBIEHHbIE B XO/1€ HaumenoBanmne MeponpusTus no [TnanoBblii OtsercTBenHblit | CBeaeHus o Xoje peanusalun
HEe3aBHCUMOM OLICHKM Ka4yecTBa yCI0BUM YCTPaHEHMIO HEe/10CTaTKOB, CpoK UCTIONTHUTENS (C MEpONpUATHS
okazauus yenyr OO BBISIBJICHHBIX B XO/I€ HE3aBUCUMOIA peanuzaumm yKa3aHueM peanu3oBaHHble | (aKTHUECKH
OLICHKM Ka4ecTBa YCJIOBUI OKa3aHUS | MEpOTpUATHA ®HO, MepbI 110 il cpok
yeayr OO JIOJPKHOCTH) YCTPaHEHUIO peanu3anum
BBISBJIEHHBIX
HEJIOCTaTKOB
OTKpPBITOCTh U IOCTYNHOCTE MH(OpMaL|K 00 OpraHu3aium
1.Ha crengax He pa3meuieH:
Ycras OO PaspaGorars nakersl nokymentoB u | Jlo 01.07.2020 | 1O.B.
O6pazen, norosopa 00 OKa3aHMM IUIATHBIX | PA3MECTUTH Ha CTEH/E It Ecayienko,
o0OpazoBaTe/IbHBIX YCIyT 3aBe/lyromas
JlokymeHT 00 yTBepXKIEHHH CTOMMOCTH
oby4yeHus no Kakaoi obpa3zoBaTenbHOM
nporpamme
Undopmanms 0 peanusyembix
ananTHPOBAHHBIX obpazoBaTenbHbIX
nporpamm c yKazaHueM  yueOHbIX
MPEIMETOB, KYPCOB, ANCLIMILIAH
2 . Ha caiite OO oTCyTCTBYIOT:
Ycras OO
Otuer o BbINOIHEHUH TU1aHa (PUHAHCOBO-
XO35ICTBEHHOM J€ATEIbHOCTH Pa3smecTuth Ha caiite HemocTarOlIMe 10.B.
JIOKYyMEHTBI O IIaTHBIX 00pa30BaTebHBIX | JOKYMEHTBI H HH(OpPMALHIO. M0 01.09.2020 | Ecaynenxo,
yeayrax (oOpasert 10roBopa u JOKyMeHT 00 r. 3aBejIyronias
YTBEP/K/IEHUH CTOMMOCTH O00YYeHHUA 10
Ka)K/10it 0Opa3oBaTe/bHOM Mporpamme)
Hudopmanms 0 peann3yemMbix




aZlanTHPOBaHHBIX obpasoBaTesbHbIX
nporpammax

CeezieHus 0 HaIM4YUK OUOTHOTEK

CTuneHauu M WHBIE BHJBI MaTepuam.Hoﬁ
NMOJICPIKKH

2 % nony4artenei yciyr He yI0BJIETBOPEHBI
OTKPBITOCTBIO, MOTHOTONH M JIOCTYITHOCTBIO
uHpopmauuu o aeareabHoctn OO Ha
nHdpopmanmonHsix crenaax OO u
o¢uiansHoM caiite OO

11. KomdopTHOCTH yea0BHiA NpeiocTaBIeHHs YCIyT

He BbisiBJIEHbI [

111 JTocTymHOCTB yCayr /i MHBAJIMIOB

Het o60pyaoBaHHBIX BXOJHBIX PYIIN

naHaycamu OGopyaoBaTh NOMELIEHUA U

Her BbIi€IEHHBIX CTOSHOK JUTst tepputopuio OO ¢ yuetom B Teuenue 10.B.
ABTOTPAHCIIOPTHBIX CPEACTB /LIS MHBAIMAOB | TpeGoBanuii co3ganuns ycnosuii aas | 2020-2021 rr. | Ecaynenxko,
Her anantupoBaHHBIX JIH(TOB, NOPY4HEIH, MHBAJIW/I0B, MO3BOJIAIOLIHX M0JIy4aTh 3aBe/yrouias
pacilIMPeHHbIX JBEPHbIX MPOEMOB obpazoBaresibHbIe YCITYTH

Her crieunanbHo 060py10BaHHBIX
CAHMTAPHO-TMIMEHUYECKUX MOMEILEHHH

Het st MHBAZIMOB 110 CIYXY M 3PEHUIO
3BYKOBO# M 3pUTEIbHONH HHDOpMAaLIMK

Her Haanuceii, 3HaKOB U HHOM TEKCTOBOM U
rpadudeckoit uHGpOpMALIMK 3HAKAMH,
BBITIOJIHEHHBIMH Pesibe()HO-TOYEUHBIM
wpudrom bpaiins

100 % nonyuareneii yeayr He
YJIOBJIETBOPEHBI JOCTYMHOCTBIO YCIYT JIJIs
WHBAJIHI0B

1V. Jlo6poxkenarensHOCTh, BEXIMBOCTh PAOOTHHKOB OpraHM3alium

He BoisiBiIEeHbBI | | |

V. Y,tloane’rsopenuocrb YCJIOBHSMM OKa3aHUs YCIyT

He BbIAB/IEHBI [ 4 A u\

HavansHMK ynpasieHHs oOpazoBaHMu:
aIMUHHUCTPAIUH MyHHULUIIATBHOIO |5
obpa3oBanus KaneBckoii paiton

C.I. Cepena




[Ipunoxenune Ne 13
YTBEPX/IEH
IPUKa30M YIIpaBlieHus: 00pazoBaHUsI

OT/3.08 2020 N 45y
ITJIAH
110 YCTPaHEHUIO HEAOCTATKOB, BBISABJIIEHHBIX B XOI€ HE3aBHUCHUMOM OIIEHKU KayecTBa yCJIOBPIﬁ OKa3aHHus yCJIyTr
MBJIOV nerckwuii caa Ne 6
Ha 2020 rox
HeznoctaTku, BbISIBIEHHBIE B XO/1€ HaumenoBanne mMeporpusTus 1o I[TnanoBsii OtBeTcTBEHHBIH CaenieHus o xojie peanusaunu
He3aBMCHUMOM OLICHKM KauyecTBa YCIOBUH YCTPaHEHHIO HEI0CTATKOB, CpOK UCTIONTHUTEH (¢ MEepONpHATHS
okaszanus ycayr OO BBISIBJICHHBIX B XOJ1€ He3aBUCUMOI peannzaumu | ykaszanunem ®UO, | peanusoBanHble | (akTUueCKui
OLIEHKM Ka4ecTBa YC/IOBHH OKa3aHUs | MepOrpHITHA JIOJIKHOCTH) MephI 0 CPOK
yeayr OO YCTPaHEHHUIO peanusauum
BBISABJIEHHbIX
HEJI0CTaTKOB
1. OTKpPBITOCTb M JIOCTYIHOCTh MH(OpMALIHK 06 opraHu3alum
1.Ha crenaax He pa3MenieH:
O6pasent norosopa o6 okazanuM ruiatHeiX | Paspaborars nakersl nokymentoB u | Jlo 01.07.2020 | T.IO.
o0pa3zoBaTesIbHBIX YCIyT pPa3MeCTHTh Ha CTEH/Ie r. JIbAKOHEHKO,
JlokyMeHT 00 YTBEpIKIECHHHM CTOMMOCTH 3aBejlyronias
obyuyeHus no Kaxjaoit obpasoBarenbHOMN
nporpamme
Undopmarms 0 peannzyemMbiX
aZlanTHPOBaHHBIX obpa3oBaTenbHbIX
nporpamm c yKa3aHueM yueOHbIX
MpeIMETOB, KYPCOB, JMCLIMILIAH
2 . Ha caiite OO OTCYTCTBYIOT:
JIoKyMEHTBI 0 MiaTHeIX 00pa3zoBaTeIbHbIX Paszmectute Ha caiite Hepocraroume | Jlo 01.09.2020 | T.IO.
yenyrax (obpasel 10roBopa 1 IOKyMeHT 00 | TOKYMEHTbI 1 HH(OpMALHIO. . JIbSAKOHEHKO,
YTBEPIKJICHHH CTOMMOCTH 00yUeHHs 110 3aBejlyronas
KaXK10it oOpasoBartesnbHOI porpaMme)
Hudopmarms 0 peann3yemMbixX
alanTHPOBAHHBIX obpa3zoBaTenbHbIX
nporpamMmax
Ceenenus 0 HanM4uu 6ubnoTeK




Undopmaims 0 KOIMYECTBE BAKAHTHBIX
MeCT Jisi Mpuéma 1o KaxJ1oi
obpasoBaTesbHOM Mporpamme,
HAIIPABJICHHIO MOATOTOBKH

1 % nonyuareneit yciayr He yA0BIETBOPEHbI
OTKPBITOCTBIO, MOJHOTON H JI0CTYITHOCTBIO
uHpopmanmm o aeareasHoctT OO Ha
uHpopmaionHbIX cTenaax OO u
ouumansHoMm caiite OO

I1. KombopTHOCTB YCIIOBHIT TIPEAOCTABISHMS YCIIYT
2% nonywareseil yciyr He yaoeiaeTsopeHsl | Pazpaborath u npoBoAuTh | B Teyenue T.IO.
KoM OpTHOCTBIO NpejiocTasienus yeayr OO | meponpuaTus 1o cozaanumto | 2020 roga JIbAKOHEHKO,
koMdopTHBIX yeaosuii B OO 3aBejyroLasn
111 JTocTymHOCTb YCIIyT AJ1si HHBAJTUIOB
Het o6opyoBaHHBIX BXOAHBIX FPyTII ObopynoBaTh noMelieHns u
nasjycamu Tepputoputo OO ¢ yuerom T.1O.
HeT BBIZIENIEHHBIX CTOSHOK /U1 TpeGoBaHMiA CO3IaHMA YCIIOBHM 1715 B Teuenune JIbAKOHEHKO,
ABTOTPAHCIIOPTHBIX CPEACTB /UIS MHBAIMIAOB | WHBAJIM/OB, Mosposstommx nonyyars | 2020-2021 rr. | 3aBeayrowas

Her anantupoBaHHbIX JTU(TOB, MOpyUHEH,
paciiMpeHHbIX ABEPHBIX IPOEMOB

Het cneumanbHo 000pya0BaHHbIX
CAHUTAPHO-TUTMEHNYECKUX TTOMEIIeHNI

Her a1 MHBaMIOB MO CIIYXY M 3PEHUIO
3BYKOBO# M 3pUTENIbHOM HHbOpMALHH

HeT Haanuceli, 3HaKOB M UHOM TEKCTOBOM M
rpaduyeckoii HHOpMALIMK 3HAKAMH,
BBITOTHEHHBIMH pelbe()HO-TOYEUHBIM
wpudTom Bpaiins

obpazoBaTesibHbIE YCITyTH

IV. JloGpoxkenare/IbHOCTh, BEKIHBOCTh pAOOTHUKOB OpraHu3aluu

2 % He yJI0BJI€TBOPEHbI PaspaGorats u npoBoauTh Komiuieke | [locrosHHo T.IO.
N00pOKeNaTeIbHOCTHIO, BEXIMBOCTBIO MEPONPHATHIL 1O MOBBILIEHHUIO JIbAKOHEHKO,
paborankoB OO npwu KCIONB30BaHHH JA00pOKeNaTeIbHOCTH M BEKITMBOCTH 3aBeyroLas

JUCTAaHLHOHHBIX GOpM B3anMOaeiCTBHA

paboraukos OO

V. Y10B/I€TBOPEHHOCTD YCIIOBHAMH OKa3aHUsA YCITyT

He BhisiBIIEHBI

I

HaganbHuk ynpaBneHus o6pazoBaHus
aIMUHUCTPALUUA MYyHHUIUTIATBHOTO

obpasoBanus KaneBckoii paiton

C.I. Cepena




[Tpunoxenue Ne 14
YTBEPX/IEH
MPUKa30M yIIpaBieHHs 00pa30BaHUs

OT/£3.09 2020 N 45%
[JIAH
[0 YCTPpaHECHHUIO HEAOCTATKOB, BbISIBJIEHHBIX B XOI€ HE3aBUCUMOM OLIEHKH Ka4yecTBa yCJIOBPH‘7I OKa3aHus yCliyr
MBJIOVY netckwmit cajg Ne 7
Ha 2020 rox
Henocrarku, BeISIBJICHHbBIE B X0/1€ HanmenoBanue meponpustus no | Ilnanoseni | OrBercTBeHHBIH | CBeaeHHS O X0/€ peann3alun
HE3aBUCHMOI OIIEHKM Ka4eCcTBa yCIOBHIA YCTPaHEHHUIO HEJ0CTATKOB, CPOK UCTIOJTHUTED (C MEpOIPUATHS
okaszanus ycayr OO BBISIBJICHHBIX B XOJ1€ peam3anuu yKasaHuem peain3oBaHHble | GaKTHUYECKU
HE3aBUCHMOIl OIIEHKH KauecTBa | MEPOIPUSATHS DUO, MEpBI 110 it cpok
ycnoBuit okazanus ycayr OO JOIKHOCTH) YCTPaHEHHIO | peau3aiuu
BBISIBIICHHBIX
HEJIOCTATKOB
OTKpBITOCTB M IOCTYITHOCTh MHGOpMaImK 00 opranu3aium

1.Ha crengax He pa3MelneH:

Obpazenn  goroBopa 00  OKa3aHWUU
IUIATHBIX 00pa30BaTEIbHBIX YCIYT

JIokyMeHT 00 yTBEp)KIACHUHM CTOMMOCTH
oOyueHus 1o Kaxkaoi oOpa3oBaTeinbHON
nporpamme

JlokymMeHT 00 yCTaHOBIEGHHH pa3Mepa
IUIATHI 3@ MPUCMOTP M YXOJ 3a JeThbMH B
J0oY

Pa3paboTarh nakeTsl JOKyMEHTOB
¥ pa3MECTHTh Ha CTEH/Ie

Jlo
01.07.2020 r.

T.B. Bosommna,
3aBeyIoas

2 . Ha caiite OO OTCYTCTBYIOT:

JIOKYMEHTBI O TUIaTHBIX
obpa3zoBaresbHbIX ycinyrax (oGpasery
JIOrOBOpa ¥ JI0KyMEHT 00 yTBEpIKIACHUN
CTOMMOCTH O0YHUeHUs 1O KaKIOU
o0pa3oBarenbHOM MporpamMme)

JIoKkyMeHT 00 yCTaHOBIICHHH pazMepa
IUIAThI 3@ IIPUCMOTP ¥ YXOJ 3a JIeThMHU B
Joy

PasmectuTts Ha caiite
HE0CTAIONIHE JOKYMEHTHI 1
uHpOpMAIUIO

Jlo
01.09.2020 r.

T.B. BoaommuHa,
3aBeyronas




CTUIIEHIUA ¥ UHBIE BHJIBI MaTepUATbLHON
NOIIEPKKH

3 % nomydarenei ycnyr He
YJIOBJIETBOPEHBI KOM(DOPTHOCTHIO
npejocrasienus yeinyr OO

T.B. BonommuHa,

11. Kom$opTHOCT yCcI10BUl NPeI0CTaBICHUS YCIYT
Pa3paborath u npoBoAuTh | B Teyenue
MeponpusTHs 1o  cosaanuio | 2020 roxa

KOM(POPTHBIX yciaoBuii B OO

3aBeyoLas

II1 JlocTymHOCTB YyCIIYT /ISt HHBAJIHI0B

Het 0060py10BaHHBIX BXO/IHBIX TPYIII
[IaH TyCaM#

Her ajantupoBaHHbIX THPTOB,
MOpYYHE#, pacIMpeHHbIX JBEPHBIX
IPOEMOB

Het cneunanbHo 060py10BaHHBIX
CaHUTAPHO-THIHEHNYECKUX TTOMeLeH

Het s MHBAJIM/IOB 110 CITYXY M 3PEHHUIO
3BYKOBOM ¥ 3pUTEIbHON MHGMOPMALIUK

Her najmnuceii, 3HaKOB ® HHOM
TEKCTOBOMH M rpaduueckoil nHpoOpMaIHH
3HAaKaMH, BBIMOJIHEHHBIMH pesbedHO-
TOYeYHBIM HIpudTOM Bpaiiis

Het pabotaukor OO, npomeammx
HeoOXxo0mMmoe obyueHue 1o
COIMPOBOK/ICHUIO NHBAIUIOB B
IIOMEINICHUAX OpraHu3aiu

He co3mansl ycinoBus s
npeaocTaBiaeHus o0pa3oBaTeIbHBIX
YCJIYT B JIUCTAHIIHOHHOM PEeXHUME WIH Ha
JIOMY

O6opynosars nomemenus OO ¢
yueToMm TpeGOBaHMIN CO3TaHUs
YCIIOBHM JUISl HHBAJIUJIOB,
MO3BOJISIOLIMX I10/Ty4aTh
oOpa3zoBaTte/bHBIE YCIYTH

ITpoBect 0Oy4yeHune pabOTHUKOB
OO 1o conpoOBOKICHUIO
MHBAIHM/IOB B TOMEIIEHUAX
OpraHu3aluu

B Teuenue
2020-2021
T

T.B. Bosommuna,
3aBeaylomas

IV.

JloGposkenaTenbHOCTh, BEKIMBOCTh PAOOTHUKOB O

raHnu3aluu

1 % He y10BIIETBOPEHBI
J06pOKeIATeTLHOCTBIO, BEXKIMBOCTEIO
pabotaukoB OO, obecrieunBaroImXx
HETIOCPEICTBEHHOE OKa3aHUe YCIIyTH
npu obpamenun B OO

PaspaGoratb u
KOMILIEKC
MOBBIICHUIO

NIPOBO/IUTH
MEPOIPUATHI 110

41

[TocTtostHHO

He BhIsIBIIEHEI

HauanpHuk ynpasneHus oOpa3oBaHus

C.I'. Cepena




[Ipunoxenne Ne 15
YTBEPXJIEH
MIPUKA30M yIIpaBJeHUusi 00pa3oBaHUSA

OT£4.03 2020 N 45y
IIJIAH
10 YCTPAHEHUIO HEAOCTATKOB, BBISBICHHBIX B X0/1€ HE3aBUCUMOMN OLIEHKH Ka4yeCcTBa yCIOBUN OKa3aHUs yCIIyT
MB/IOVY nerckwuii cax Ne 8
Ha 2020 rox
HepnocraTku, BBISIBIIEHHBIE B X0/ HammenoBanune meponpustus no | Ilianossiit OTBETCTBEHHBIH Caenienus o xoje
HE3aBUCUMOM OLIEHKH Ka4yecTBa yCJIOBHIMA YCTPaHEHMIO HEJOCTATKOB, CPOK UCTIOJIHUATENb (C |  peaym3alii MEpOIPUSTHS
okazanus ycnyr OO BBISIB/IGHHBIX B X0/1¢ peanusanun | ykasaauem ®HO, | peanuszoBanH | (axkTudecku
HE3aBUCUMOM OLIEHKM KayecTBa | MEpOIpHUSTHS JOKHOCTH) bI€ MEPBI 110 it cpok
ycioBuii okazanus yciayr OO YCTPaHEHUIO | peajn3alun
BBISIBIICHHBIX
HEJIOCTATKOB
1 OTKPBITOCTB M JAOCTYIHOCTL HHGOpMaLuu 00 opraHu3anmum
1.Ha eTenax He pa3MelleH:
IMopsinok odopmienus Bo3HUKHOBeHHS, | Pazpaborarh makeTs! 10KyMeHTOB | Jlo JLH.
NPUOCTAHOBJICHUS W IPEKpalIeHHs | ¥ pPa3sMECTHTh Ha CTEHIE 01.07.2020 r. | Komuccapoga,
otHowmeHuit Mexay OO u poauTensiMu 3aBeyromias
(3aKOHHBIMHA NPEACTABUTEIISIMHU )
HECOBEPIICHHOJIETHUX
OO6pazent  goroopa 00  oka3aHuWH
IJIATHBIX 00pa30BaTEJILHBIX YCIYT
JlokyMeHT 00 yTBEPKIACHHH CTOMMOCTH
o0ydyeHust mo KaxJ0i#l oOpazoBarenbHOM
nporpamMmme
2 . Ha caiite OO OTCYTCTBYIOT:
ITopsytok opopmiteHrs] BOSBHUKHOBEHHS,
IPUOCTAHOBIICHUS U NIPEKpaleHUs
ornomenuit mexay OO u poauTeIsIMH PasmecTutn Ha caiite JLH.
(3aKOHHBIMU TIPEJICTABUTEISIMU) HEJOCTAOIME  JIOKYMEHTBI W Ho Komuccapoga,
HECOBEPIIEHHOJIETHUX uHpOpPMAIHIO. 01.09.2020 r. | 3aBeayrowas
JIOKYMEHTBI O IIJIaTHBIX




oOpazoBarelbHbIX yeayrax (obpasen
JIOTOBOPA ¥ IOKYMEHT 00 YTBEpKICHUM
CTOMMOCTH OOYYEHHS 110 KaXKI0%
oOpa3oBaTeabHON TporpaMme)

Nudopmanus 0 METOAUYECKAX M HMHBIX
JIOKyMeHTaX, pazpaboranasix OO

WUrdopmanus 0 peanu3yeMbIX
a/lanTHPOBAHHBIX oOpa3oBaTenbHBIX
porpaMmax

CaezieHus 0 HAIMYUA OubimoTex

CpeJieHusi 0 HamYnuu 00BEKTOB criopTa

1% nonyuareneit yciayr He
YIOBJIETBOPEHBI OTKPBITOCTBIO,
MOJHOTOM U AOCTYITHOCTBIO
uHpopmanuu o aesrensHoctH OO Ha
nHpopMamoHHbIX crenaax OO0 u
obunmaibHoM caiite OO

I1.

Kom$popTHOCTH YCII0BHit IPEAOCTABIEHHS YCIYT

Het xom$opTHOI 30HBI OT/bIXA PaszpabGorath " NpoBOJMTH | B Teuenune JL.H.
(oxutaHust), 060PyI0BAHHON Mepornpusitusi 1o  cosmanuio | 2020 roma Komuccaposa,
COOTBETCTBYIONIEH MeGenbio KoMbpopTHBIX ycioBuit B OO 3aBeyrouas
Her TpancnopTHO# nmapKoOBKH
3 % nomyuateneil yciyr He
yJOBJIETBOPEHBI KOM(POPTHOCTHIO
npeaocrasiaenus yeayr OO

[T JlocTynmHOCTE YCIAYT JUIs HHBAIM/IOB
Het 060py10BaHHBIX BXOIHBIX TPYIII O6opyoBaTh NOMEIEHUs U
1aH1ycamu Tepputopuio OO ¢ yueToM JLH.
Het anantupoBanHbIX JIMTOB, TpeboBanuil co3aHus yCIOBUIA B teuenne Komuccaposa,
IIOPYYHEH, paCIIHPEHHBIX IBEPHBIX JUISL HHBAJTMIOB, TT03BOJISFOIIMX 2020-2021 3aBeayroas
IIPOEMOB 1oJryuaTh 00pa3oBaTeIbHbIC IT.

Her cnenmansno 060pynoBaHHBIX
CaHUTAPHO-TUTHEHUYECKUX ITOMEIIeHU I

Her najnuceii, 3HaKOB ¥ UHOM
TEKCTOBOM U rpapudeckoit mHpopmMaun
3HAKaMH, BBIIIOJTHEHHBIMH pelibe(HO-
To4YeYHBIM mpudToM bpaiiss

yCIyTH




Het pabotnukos OO, npomeamux
HeoOXxoumoe o0ydeHue 1o
CONPOBOJK/ICHUIO HHBAIN/IOB B
HOMEIIEHUSIX OpraHu3aIuu

He co3nansl ycioBus uist
npejlocTaBleHus 06pa30BaTeIbHBIX
YCIYT B IUCTAHIITMOHHOM PEKUME WM Ha
JIOMyY

17 % nonygareneit ycayr He
YJAOBIIETBOPEHBI IOCTYIIHOCTBIO YCIIyT
JUIs MHBAJIUIOB

[TpoBecTr 0OyueHnue pabOTHUKOB
OO0 1o conpoBOK/ICHHUIO
VHBAJIN/IOB B IOMEIIEHUSIX
OpraHusanuu

IV.

HOﬁpO)KCJIaTCJ'II:HOCTB, BCIKIIMBOCTH paGOTHPIKOB opranunsanuu

7 % He yAOBIETBOPEHBI
J00poKeNnaTebHOCTBIO, BEXKIMBOCTHIO
pabotarkoB OO, obecnevnBaroImMX
HEIOCPE/ICTBEHHOE OKa3aHUe YCIYTH
npu obpamennu B OO

Paspaborate ¥ mpOBOIUTH
KOMIUIEKC ~ MEepompusituit 1o
HOBBILIEHHUIO

N006porKeIaTeTbHOCTH W

BEXIMBOCTH paboTHUKOB OO

ITocTtosiHHO

JLH.
Kommuccapoga,
3aBejIyronas

V. Y10BIETBOPEHHOCTD YCIOBUSIMH OKa3aHUs YCIYT

1% yuyacTHUKOB 00pa3zoBaTEeIbHBIX IIpoBectn  ompoc  yuactHukoB | Jlo JLH.
OTHOILIEHWH, HE y/I0BJIETBOPEHHBIX B obpaszoBarenbHblX  oTHOmeHmH | 01.06.2020 r. | Komuccaposa,
L€JIOM YCIIOBHSMH OKa3aHUS JuIst BBISIBJICHUS NPUYUH 3aBeyIoniast
obpasoBarenbHbIX yeiayr B OO HEY/IOBJIETBOPEHHOCTH

HavanbsHux ynpasienus oOpa3oBaHus

aJIMUHHUCTPALMUA MyHHIMIIAJIBHOTO
obpa3oBanust KaneBckoii paiioH

C.I'. Cepena




ITJIAH

IIpunoxenue Ne 16
YTBEPX/IEH
NPHUKa30M yIIpaBiieHus 00pa3oBaHus

0T £3.03 Lo20 Ne 45%

10 YCTPaHEHHIO HEJOCTATKOB, BBIABICHHBIX B X0OJI€ HE3aBUCHMOM OLIEHKH Ka4yecTBa YCIOBHIA OKa3aHUS YCIIyT
MBJIOV nerckuii cag Ne 14

Ha 2020 rozx
HepocrtaTku, BRISIBIICHHBIE B XO/1€ HammenoBanue MeponpusTus 1no ITnanoBeiii | OtBercTBeHHBI | CBEEHUS O XO/€ peaTH3aluu
HE3aBUCHUMOM OLIEHKH Ka4eCTBa YCIIOBUM YCTpPaHEHUIO HEJIOCTATKOB, CpOK i MEPOIIPUSTUS
okazanus yeayr OO BBISIB/ICHHBIX B X0/1€ peanm3alud | MCHOJHUTENbL | pealu3oBaHHbIE | (paKTHUECKMit
HE3aBUCUMOH OLICHKHM Ka4yecTBa | MEponpusaTus | (c ykazaHuem MEpBI 110 CpOK
ycnoBuit okazanus yeayr OO ®UO, YCTPaHEHHIO peanusauuu
JIOJDKHOCTH) BBISIBIICHHBIX
HEJ0CTaTKOB
OTKpBITOCTH M IOCTYIHOCTH HHGOpMaLUK 00 opraHu3aiuu
1.Ha erenaax He pa3MeleH:
Wndopmanus o ctpykrype u 06 opranax | PazpaGorars nakersl 10KkymeHTOB | Jlo H.W. Yanas,
yrpasierus OO U pa3MECTUTh Ha CTEHJIe 01.07.2020 r. | 3aBeayromas
[Tnaun (MHAHCOBO-X035CTBEHHOMI
JICATEIILHOCTH

[Topsinok odopmiieHUsS BOZHHKHOBEHWUS,
OPUOCTAHOBICHUS W NpeKpalieHus
orHomenuit Mexay OO m poauTessIMu

(3aKOHHBIMH IpEe/ICTABUTEIISIMHU)
HECOBEPIIECHHOJIETHUX

[IpaBuna  BHyTpeHHEro  pacnopska
BOCIIUTAHHUKOB

[lpaBuna  BHYTpPEHHEro  TpPYAOBOIO
pacropsijika

Otuer 0 pesyJibTarax
camooOciieioBanms

JIoKyMeHT 00 yTBEep)KIAEHHUH CTOMMOCTH




o0ydeHusi o Kaxaoi oOpa3oBaTelbHOU
IporpaMme

WUndopmanus 00 OIMCAHUU
obpazoBatebHOM NpOrpaMmsl c
NIPHIOKEHHUEM €€ KOITUHU

Nndopmanus 0 pean3yeMbIX
aJlan THPOBAHHbBIX obpa3zoBarenbHBIX
nporpaMMm ¢ yKasaHueM  y4eOHBIX

1IPEJIMETOB, KYPCOB, JIMCIUTUTHH

Wndopmanus 0 s3bIKaX, Ha KOTOPBIX
ocymecTBisieTcs oopazoBaHue

WUndopmanus o PI'OC

JIOJDKHOCTH 3aMEeCTHUTENeH
PYKOBOJMTEIS

KonTakTHbIi TenedoH, agpec
JIEKTPOHHOM ITOYTHI 3aMECTUTENEH
PYKOBOIMTEIIS

2 . Ha caiite OO OTCYTCTBYIOT:

IMTopsiok oopmiiennst BOSHUKHOBeHuUs, | PasmecTurs Ha caire
MIPUOCTAHOBIICHUS H IIPEKpaIICHUS HEJOCTAIOMMe  JOKYMEHTBI H H.W. Yanas,
oTHomeHui Mexay OO u poauTeIsiMu uH(}OPMALHUIO. 3aBe/Iyronas
(3aKOHHBIMM NPEJICTABUTEIISIMHU ) [Tpenycmotpets Ha caiite OO Jo
HECOBEPIICHHOJIETHUX Hajm4ue 351eKTpoHHoro cepsuca | 01.09.2020 r.
CTHIIeH MY ¥ MHBIE BU/Ibl MATEPUATBHON | MJIM MHON JUCTAHIIMOHHBIN
HOJUICPIKKH crnocod B3auMOACHCTBUS C
Paznen «HacTo 3agaBaembie BOIIPOCHI» nojayJarensiMu odpazoBaTenbHBIX

yCIyr

I1. KoM opTHOCTE YCII0BHil pe1oCcTaBICH s YCIYT

Hert xomdopTHOI 30HBI OT/BIXA Co3zaarb KOMPOPTHYIO 30HY Jo
(oxkumanusi), 000PyHOBaHHOU OT/ibiXa (OKUAaHUS ), 01.10.2020 r. | H.W. Yanasi,
COOTBETCTBYIOMIEH MeGebIo 06opy10BaHHYIO 3aBe/Tylommas

COOTBETCTBYIOIIEH MeOEIbIO

111 JIocTymHOCTb YCIYT JUISt HHBAJIUIOB

Het 060py/10BaHHBIX BXOAHBIX IPYIIII O6opynoBaTh MOMeEIIEHUs 1
HaH/lycaMu tepputopuio OO ¢ yueTom H.WU. Yanas,
HeT BBIJIEIEHHBIX CTOSIHOK ISt TpeboBaHMil co31aHus YCIOBUIA B Teuenue 3aBe;jyroLas
ABTOTPAHCHOPTHBIX CPEACTB IS JUIsl THBAJIA/I0B, TO3BOJIAIONINX 2020-2021

WHBaAJIL10B

IT.

oJIydaThb 06pa3013arem>Hme




Her ajantupoBaHHbIX THQTOB,
MOPYYHEH, paCITHPEHHBIX JIBEPHBIX
IPOEMOB

Her criermanbsno 060py10BaHHBIX
CaHMTAPHO-THTHEHUYECKUX ITOMEIeHHIH

Hert /u1s1 MBRBAIMIOB 11O CIIYXY ¥ 3PEHUIO
3BYKOBOM M 3pUTEIbHON MH(POPMALIHK

Her maanuceit, 3HaKkoB ¥ HHOM
TEKCTOBO# U rpaduyeckoit nHpopMauu
3HAKaMH, BBITOJIHEHHBIMH pelibedHO-
TOYeUHBIM mpudTom Bpaityis

Her paGoruukos OO, nmpomeamux
HeoOxoauMoe o0ydeHune 1o
COIIPOBOJK/IEHHUIO UHBAIU/IOB B
HOMEIIEHUSIX OpraHu3auu

yCIyTH

[IpoBecTr 0O6ydenue paboTHUKOB
OO 110 COnpPOBOKACHUIO
WHBAIM/IOB B IOMEIEHUIX
OpraHu3aiuu

He co3nansl ycinoBus ais
npeocTaBiIeHus 00pa3oBaTebHbIX
YCJIYT B IUCTAHIIMOHHOM PeXUMe WIH Ha
JIOMY

IV. Jlo6poxkenaTeabHOCTh, BEXIMBOCTh pAOOTHHKOB OpraHu3aluu

He BbIsIBIIEHBI

:

|

V. VI0BIE€TBOPEHHOCTh YCIOBHAMH OKa3aHUsS YCIYT

He BbIsSIBIICHBI

HavansHuk ynpaBieHust oOpa3oBaHus

aZIMMHUCTPALIUU MyHHLIUTIAILHOTO
obpa3oBanus KaneBckoii paiion
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C.I'. Cepena




[Tpunoxenue Ne 17
YTBEPXJIEH
MPUKA30M yIIpaBlieHus: 00pa3oBaHUS

OT 303020 N 45y
IJIAH
110 YCTPAHEHHUIO HEI0CTATKOB, BBISBIEHHBIX B XO€ HE3aBUCUMOM OLIEHKH KayecTBa yCIOBUNA OKa3aHUS YCIIyT
MBJIOY netckuii cag Ne 21
Ha 2020 rox
HepocrtaTku, BeISBICHHBIE B X0J1€ HaumenoBanue Meponpustus no | Ilnanoseni | OtBercTBeHHBI | CBeeHHS 0 X0/€ pear3aluu
HE3aBUCHUMON OLICHKH KayecTBa yCIOBUiA YCTPAHEHHUIO HEAOCTATKOB, CpOK it MEpOIIPUATHS
okazanus yeiayr OO BBISIBJICHHBIX B X0/1€ peanu3anuy | MCHOOJHWTEIb | peanu30BaHHblE | (PAaKTUYECKUi
HE3aBHCHMOIl OLICHKM KayecTBa | MEponpusTus | (C ykazaHueM MEPpBHI 110 CPOK
yenoBuii okaszanus yeayr OO DUO, yCTpaHEHHUIO peanmsanuu
JIOJKHOCTH) BBISIBJIECHHBIX
HEJIOCTATKOB
OTKpBITOCTE ¥ JAOCTYIHOCTh HHMOpMAIK 00 OpraHu3aiun
1.Ha crenaax He pa3MeleH:
Ob6pazenn  nmoroBopa 00  oxazanuu | PaspaGorars makersl 1oKymeHToB | Jlo E.B.
IUTAaTHBIX 00pa30BaTENILHBIX YCIyT ¥ Pa3MeCTHUTh Ha CTEHIE 01.07.2020 r. | CriTbKOBa,
JlokyMeHT 00 YTBEp)KJICHUH CTOMMOCTH 3aBejlyrolas
o0yudeHus 1o Kaxj0#l obpazoBaTelbHOM
porpamme
WUudopmanns 0 peanm3yemMbIxX
aJlanTUPOBAHHBIX o0pa3oBaTenbHBIX
OporpaMM C  yKa3aHHeM  y4ueOHBIX
IPE/IMETOB, KYPCOB, JIMCIUILUTHH
2 . Ha caiite OO OTCYTCTBYIOT:
JIOKyMEHTHI O IUIaTHBIX
obpasoBarenbHbIX yenyrax (obpasen PasmecTuts Ha caiite Ho E.B.
JI0roBOpa ¥ I0KYMEHT 00 yTBepKeHuH | HepocTaomme  gokymentsl  # | 01.09.2020 r. | CriTtbkoBa,
CTOMMOCTH 00y4eHMs MO Kak 10 nHpopMaLHIO. 3aBejyIomas
oOpasoBaTenbHO# mporpaMme) [Tpenycmotpers Ha caiite OO
Wndpopmanus 0 pealm3yeMbiX | HATHYHE MeKTPOHHOTO CepBuca




aJlanTUPOBAHHbIX
IporpaMmax

o0pa3oBaTenbHbIX

CaezieHns 0 HAIUYAN OMOIHOTEK

CTuneH/ MM ¥ UHbIC BUBI MaTepHaIbHOM
HOJUIEPKKH

OnexkTpoHHBIE cepBuchl  (popma s
HoJauv  BJIEKTPOHHOro  obOparneHus
(;xano0kI), MOJIyYeHHE KOHCYIbTALUH 110
OKa3bIBAEMBIM yCIIyraMm)

1 % nomydareneit yciayr He
YI0BJIETBOPEHBI OTKPBITOCTHIO,
MOJTHOTOM U JOCTYITHOCTBIO
uapopmanum o aestesnbHocTH OO Ha
nHpopmanoHHsIx creHaax OO u
opunmansHOM caiite OO

WA WHOM JUCTAHIIMOHHBIA
c11oco0 B3auMOIEMCTBHS C
noJtydareasiMu o0pa3oBaTeIbHbBIX

yeIIyr

1. KomdopTHOCTS yCI0BUit pe1ocTaBIeHUs yCIyT

Het xoMopTHOI 30HEI OTBIXA Co3are KOM(POPTHYIO 30HY
(osxmmannst), 060pyA0BaHHO OTZBIXa (0KUAAHNS), E.B.
COOTBETCTBYIOIEH Mebenbio 000pyI0BaHHY IO Ho CeiTbKOBa,

COOTBETCTBYIOIIEH MeOenbio 01.10.2020 r. | 3aBeayrommas
2 % nonyuaTeneit yciyr He
YJIOBIIETBOPEHBEI KOM(DOPTHOCTEIO
npeoctasiaeHus yeayr OO

111 JIoCTYyNMHOCTH YCIIVT VIS MHBAIUIOB

Het o6opynoBaHHBIX BXOAHBIX IPYIII ObopynoBaTh NOMEIICHUS 1
naH ycaMu tepputopuio OO ¢ yueTom E.B.
Hert BbIZIeNIEHHBIX CTOSTHOK JIJIs TpeOOBaHM CO3MaHUS YCIOBUI B teuenune CrITbKOBA,
aBTOTPAHCIIOPTHBIX CPEACTB IS JUIsl MHBAJIH/I0B, TTO3BOJISIONIMX 2020-2021 3aBeylomas
MHBAJINJIOB noxy4ath oOpa3oBaTebHbIE IT.

Her ajantupoBanHbIX THHTOB,
MOPYYHEH, pacIIMPEHHBIX IBEPHBIX
IIPOEMOB

Het ciennanbsHO 060pyHoBaHHBIX
CAHUTAPHO-TUTHEHUYECKUX ITOMEIEHHIT

Het Hajnuceil, 3HaKOB ¥ HHOM
TEKCTOBOM ¥ rpaduueckoii nHpopMaryu
3HAKAMU, BBIIIOJIHEHHBIMHI pesibedHO-

ycnyru




ToueuHbIM mpudTOoM Bpaiins

Her paGotaukor OO, npomeammx
HeoOXxomoe oOydeHue 1o
CONIPOBOKACHHUIO HHBAJIU/IOB B
MOMEIIEHUSIX OpraHu3alun

He co3ansl ycnoBus ais
npesocTaBieHus 06pazoBaTenbHbBIX
YCIIYT B JUCTAHIIMOHHOM PeXKHME WU Ha
JOMY

ITpoBecTu 06yuenne paboTHHKOB
OO 1o conpoBOKIAECHUAIO
VHBAIUOB B [IOMELICHUAX
OpraHu3anuu

IV.

J1o6porkenaTeIbHOCTh, BEXKINBOCTE PAOOTHUKOB OpraHW3aliui
2 % He yJ1I0BIIETBOPEHBI Paspaborars " npoBoauTh | [loctossHEO E.B.
J00poXKeNnaTeTbHOCTBIO, BEAKINBOCTHIO KOMIUIEKC ~ MEpOIpUSTHH 110 ChITbKOBA,
pabotHukoB OO, obGecneunBarOIUX ITOBBIIIIEHUIO 3aBeyromas
HEIOCPE/ICTBEHHOE OKa3aHue yCIyTr JI00poXKenaTeIbHOCTH "

npu obpatennu B OO u nipu
UCIIOIb30BaHUM JIMCTAHIIMOHHBIX (hOpM
B3aMMOIEHCTBHUS

BEXIMBOCTH paboTHUKOB OO

V V10BI€TBOPEHHOCTD YCIOBHIMH OKA3aHUs YCIYT

1 % ydacTHMKOB 00pa3oBaTelIbHbIX ITpoBectn  ompoc  yuactHuKOB | [lo E.B.
OTHOILIEHWUH, HE YIOBJIETBOPCHHBIX B oOpazoBareIbHBIX otHomenuii | 01.06.2020 r. | CeiTbKOBa,
LEJIOM YCIOBUSIMH OKa3aHHS JUIs BBISIBIICHUS NPUYHH 3aBeIyIomas
obpazoBaTenbHBIX yeiuyr B 00 HEY/IOBJIETBOPEHHOCTH

oOpa3oBaTeIbHBIMHU YCIIYTaMu

HaganeHuk ynpasieHus o0pazoBaHus

aMUHHUCTPAIlUd MyHULIUTIATBHOTO
obpa3oBanus KaneBckoii paitoH

C.I. Cepena




[Ipunoxenue Ne 18
YTBEPX/IEH
IIPUKA30M yTIpaBlieHus: 00pa3oBaHus

OT £3.03 Lol N 454

[UJIAH
110 YCTPaHCHHUIO HEAOCTATKOB, BBIABJIICHHBIX B XOJI€ He3aBUCUMOM OL€EHKH Ka4dyecCcTBa yCJ'IOBHI‘/'I OKa3aHus yCiIyr
MBJIOY nerckuii cax Ne 24
Ha 2020 rox
HenocraTtku, BbIsiBJIEHHBIE B XO/1€ HaumMeHOBaHMe MEPONPUATHS 1O [ThanoBbIi OtercrBenHblii | CBeaeHUs 0 X0/ peau3aliu
HE3aBMCHUMON OLIEHKH KauecTBa YCIOBHA YCTPaHEHUIO HeIOCTATKOB, CPOK UCTIOJIHUTEIb (C MEpOTPUATHS
okazanus yciyr OO BbISIBJIEHHBIX B XO/I€ HE3aBUCHMOM peanu3aumn yKazaHueM peann3oBaHHble | (haKTHHECKHi
OLIEHKH Ka4eCTBa yC/IOBUIA OKAa3aHUsl | MEpOIpPUATHS OUO, MEpBI 10 CpOK
yeayr OO JIOJIKHOCTH) YCTPaHEeHHUIO peanusaLmn
BBISBJICHHBIX
HEJI0CTaTKOB
I. OTKpBITOCTB U JIOCTYIMHOCTh MH(OPMAIIMKA 00 OpraHU3aluu
1.Ha crenaax He pa3melnieH:
WUndopmauus o6 yupeaurene OO PaspabGorare maketsl sokymentoB u | Jlo 01.07.2020 | E.H. Napmaun,
Wndopmaius o mecte HaxoxxaeHus OO Pa3sMecTHTh Ha CTEeH/Ie b 3aBelyroLas

Undopmauus o pexxume u rpaduke paboTtsl
00

Undopmaums o crpykrype u o6 opraHax
ynpagieHus OO

[IpaBuiia npuema BOCIIMTAHHUKOB

[Topsaok  odopmieHuss BO3HHKHOBEHMS,
MPUOCTAHOBIICHUSA u npeKpaleHus
orHomweHnit mexay OO wu  poaurensimu
(3aKOHHBIMH NPe/ICTaBUTEIIAMHU)
HECOBEPLICHHOIETHUX

O6paszen; jgoropopa 00 OKa3aHMM IUIATHBIX
o0pazoBaTesibHbIX YCITyT

JlokymMeHT 06 yTBepKAEHWH CTOMMOCTH
obyueHus no Kamaoi oOpa3oBaTe/bHOM
nporpamMme

JIOKyMeHT 00 yCTaHOBJIEHHH pa3Mepa ILiaThl




3a IPUCMOTP M yXo/ 3a aeTbMu B JIOY

Wndopmaums 0 peaimzyeMbiX YPOBHAX
oOpa3oBaHus

Undopmarius 0 peanu3yembiX
a/lanTHPOBAHHBIX obpazoBaTenbHbIX
nporpamm c yKaszaHHeM yueOHBIX
NpeIMeTOB, KYPCOB, AHCIUTLUIHH

Undopmanys o0 A3bIKax, Ha KOTOPBIX
ocyuiecTaseTcs obpasoBanue

Hndopmaums o PI'OC

lIOJ'DKHOCTH 3aMeCTHUTEIeH PYKOBOAWUTEIIA

KounTakTHblii TenedoH, aapec 31eKTpOHHO#
NOYThI 3aMECTUTENEH PYKOBOAUTEIS

2 . Ha caiite OO OTCYTCTBYIOT:

[Topanaok oopmiaeHHs BOZHUKHOBEHUS,
NPUOCTAHOBJICHUS U NPEKpaLleHus
otHoweHui Mexxay OO u poaurensMu
(3aKOHHBIMH MPEICTABUTENIAMH)
HECOBEPLIEHHOJIETHUX

JIoKyMeHTBI O TIIaTHBIX 0Opa3oBaTe/IbHbIX
ycayrax (oOpaser JoroBopa v A0KyMeHT 06
YTBEPIKAEHHH CTOMMOCTH O0Y4eHUs 110
KaK/101 0OpazoBare/ibHOM nporpamMme)

JlokymeHT 00 ycTaHOBIEHHH pa3Mepa IUIaThi
3a IPUCMOTP M yXOo 3a aetbMu B JJOY

[Tpeanucanus opraHoB, OCYIIECTBIAAIOUIMX
rocyZapCTBeHHbINH KOHTPOIb (Haa30p) B
cepe obpazoBaHusl, OTHETBI 00 HCTIOTHEHUH
npeAnucaHuii

Hndopmauus o peasnsyembiX YpOBHAX
obOpa3zoBaHus

Hudopmaums o0 anHOTauMm K pabouum
nporpaMMamM JAMCLMIUIMH, C MNPHIOKEHHEM
MX KONui

HUudopmanus 0 MeToanHecKMX M HHBIX
JIOKYMeHTax, pazpaboranusix OO

Undopmarius 0 peain3zyembix
a/laNTHPOBAHHBIX oOpazoBaTenbHBIX
nporpaMmax

Mudopmariius 0 YHCIEHHOCTH 00YyYaiommxcs

Pa3mecTuTs Ha caiite HeaoCTarOLIME
JIOKYMEHTbI 1 HHOpMALHIO.

[Ipenycmorperts Ha caiite OO
HaJIMYKE 3JIeKTPOHHOTO CEPBUCA MITH
MHOMH JMCTAHLIMOHHBIH Cr1ocod
B3aUMOZEHCTBHA C MOTyHaTe/ M1
o0pa3oBaTeNbHbIX YCIyT

JTo 01.09.2020
) &

E.H. l'apmann,
3aBejyromas




110 pea3yeMbiM nporpaMma

OUO 7| JTOJDKHOCTH 3aMecTHUTENeH

PYKOBOZMTEIS

KontakTHbIi TenedoH, aapec 371eKTPOHHOH
NOYTHI 3aMECTHTE/ICH PYKOBOJIMUTENS

JlanHbie O NOBBILICHHM KBaJU(UKAUMH M
(nnu) npodeccHoHATLHON MEepenoAroToBKe
neaarornyecknx paboTHUKOB

O6umumii  craxk paboThl MeAarorMyYecKoro
paboTHMKa
Crax paboTsl Mo  CHEelMalIbHOCTH

neaaroru4eckoro pa60'mm<a

CeeneHus 0 Hanmuuuu oubimoTex

CeezieHHs 0 HATUYMK OOBEKTOB CIIOPTA

CaejieHus 00 YCIOBHAX MUTAHNUS U OXPAHBI

CeezieHus o 10cTyne K MHGOPMaLMOHHBIM
cucremam u UT cersim

CTMNeHAMH M WHBIE BMIbI MaTepHabHOM
M0JUIEPIKKH

Pasnen «Yacto 3a1aBaeMbie BOITPOCHI»

11. KoM opTHOCTS yCIIOBHiA NpeoCTaBASHUS YCITyT
12 % nonyuareneii ycnyr He Paspaborath 1% npoBoauTh | B Teuenue E.H. Tapmaiu,
Y/IOBJIETBOPEHBI KOM(POPTHOCTHIO MEpPOTIPUATHS no cosaanuio | 2020 rona 3aBejlyrouias

npepocrasiaenus yeiayr OO

Kom$opTHBIX yernosuii B OO

III JIocTynMHOCTB yCIIyr /isi HHBAJIMIAOB

Het o6opyaoBaHHBIX BXOAHBIX IPYIN
naHycaMu

HeT BBIIEIEHHBIX CTOSHOK IS
ABTOTPAHCITIOPTHLIX CPEACTB V1A UHBATH/I0B

Het agantupoBaHHbIX JTUPTOB, NOPYUHEH,
paclIMPEHHBIX JIBEPHBIX MIPOEMOB

Het cneumnanbro o6opy10BaHHBIX
CaHUTAPHO-TUIMEHHYECKHX NOMEIIeHHI

HeT 1 MHBaIMIOB 1O CIYXY U 3PEHUIO
3BYKOBOH M 3pUTENbHOM HHPOpMALIMK

Her Haanuceit, 3HaKOB ¥ HHOM TEKCTOBOM U
rpaduieckoii HHGOpMALIKK 3HAKAMH,
BBITIOJTHEHHBIMH PeJibe(hHO-TOYEYHBIM
wpudTom bpaiins

Hert pab6otaukos OO, npomeammnx
HeoOXxoauMoe 00ydeHue 1o

OG6opynoBark NOMeLEHUs 1
Tepputopuio OO ¢ yuetom
TpeboBaHMIt CO3/1aHKUA YCIIOBHIA IS
WHBAJINJIOB, MO3BOJIAIONIMX MOJTy4aTh
obpa3soBarenbHble YCIYTH

ITpoBecTn 06yuenne paboOTHHKOB
OO 110 cOnpoBOKACHUIO HHBATHAOB
B NOMELIEHUAX OpraHu3aluu

B Teuenue

2020-2021 rr.

E.H. I'apman,
3aBeyrouas




COTPOBOXK/ICHUIO WHBAIUIOB B OMEILEHUAX
OpraHu3aimm

He co3aansl yc/I0BUs [UIs 1TPeI0CTaBIICHUS
0OpazoBaTe/bHbIX YCIyT B IUCTAHIIHOHHOM
peKUMe WK Ha IOMY

IV. Jlo6porkenarebHOCTh, BEXKINBOCTD

pabOTHUKOB OopraHuvsauuvu

12 % He yJ10BNE€TBOPEHBI
N00pOKeNnaTeIbHOCTBIO, BEIKITMBOCTBIO
pabotaukoB OO npu MepBUYHOM KOHTaKTe U
HH(POPMHPOBAHUE TIOJTyHaTENs YCIIyT

PaszpaboraTh W NPOBOANTL KOMILIEKC
MEpONpHUATHH 1O  TOBBILIEHHIO
J100poKeNnaTesIbHOCTH W BEXKIUBOCTH
paboraukor OO

6 % He y/10BJIETBOPEHBI
JA00pOoKeIaTeIbHOCTBIO, BEIKIMBOCTHIO
paboruukor OO, obecneunBaronmx
HETMOCPEICTBEHHOE OKAa3aHHe YCIIYTH MPH
obpauerun 8 OO

[MocTosnHO

E.H. I'apmaiu,
3aBejlyiouias

V. Y 10BI€TBOPEHHOCTb YCIOBHSAMH OKA3aHUA YCJIYT

1 % y4yacTHUKOB 0Opa3oBaTe/IbHbIX
OTHOIIEHHIA, HE Y/IOBJIETBOPEHHBIX B LIE/IOM
YCTIOBUAMM OKazaHUs 00pa3oBaTe/IbHBIX
yeayr B8 OO

[TpoBecTH Onpoc y4acTHUKOB
obpa3oBaTe/bHBIX OTHOIICHMI 115
BBIABJICHUS TPHYUH
HEY/I0BJIETBOPEHHOCTH
00pa3oBaTebHBIMHM YCIYTaMu

Jlo 01.06.2020
r.

E.H. Tapma,
3aBeJyiomias

HavanbHuk ynpaBieHus: o0pa3oBaHus
aJIMMHUCTPALIMU MYHUIUTIATBHOTO

obpa3zoBanus KaneBckoii paiioH
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ITpunoxenne Ne 19
YTBEPXJEH
MPUKA30M yNpaBjieHus 00pa3oBaHus

OT /3.0% 2020 No 4454

IJIAH
110 YCTPAaHEHUIO HEJIOCTATKOB, BBISIBIICHHBIX B XO/1€ HE3aBUCUMOM OLIEHKU Ka4yeCcTBa YCIOBHUM OKa3aHUs yCIyT
MBJIOY netckuii cag Ne 25
Ha 2020 rox
HenocraTky, BhISIBIEHHBIE B X0/1€ HaumenoBanue meporipustisi mo | IlnanoBeni | OtBercTBenHblid | CBefeHUS 0 XOJe pealn3alin
HE3aBUCHMOM OLICHKH KauecTBa yCIIOBUil YCTpaHEHHIO HEIOCTATKOB, CPOK UCTIOJIHUTEIIb (C MEpONpPUATHS
okazanus yciryr OO BBISIBJICHHBIX B X0JI€ peamuzanuy | ykazanuem ®UO, | peasmsosann | (akTHyeckmii
HE3aBUCUMOM OLICHKM Ka4eCTBa | MEPOTIPUATHSL JIOJDKHOCTH) BIe MEpHI 110 CpOK
yclioBui okazanus yeiayr OO YCTPaHEHHUIO | peam3aluu
BBISIBIICHHBIX
HEJIOCTAaTKOB

OTKpBITOCTH M JIOCTYITHOCTh HH(pOpMaLmu 06 opranu3anuu

1.Ha erenaax He pa3MenieH:

[Tnan (hMHAHCOBO-X035HCTBEHHOU
JIeATEIIbHOCTH

ITopsok odopmieHnss BO3ZHUKHOBEHWS,
NPUOCTAHOBICHUS W I[peKpalleHus
otHowmeHui Mmexay OO u poautensiMu

(3aKOHHBIMHU [IpE/ICTAaBUTEIISIMH )
HECOBEPINEHHOJIETHUX
O6paszenr  goroBopa 00  oOKa3aHHUH

TJIATHBIX o6pa303aTean>1x YCIyr

JlokymMeHT 00 yTBEpX/JIE€HUU CTOMMOCTH
of0yueHus mo Kax/o# oOpazoBareIbHON
nporpamme

JIokyMeHT 00 ycTaHOBIEHHH pasMepa

IJIaThI 3a IPUCMOTP U YXOJ1 3a ICTbMHU B
JIOY

Pa3pabGoTath nakersl JOKYMEHTOB
¥ Pa3MECTUTH Ha CTEH/IE

Jlo
01.07.2020 r.

JI.A. CapriokoBa,

3aBeyIommas

2 . Ha caiite OO OTCYTCTBYIOT:




JloxkyMeHT 00 ycTaHOBJICHUH pazMepa
TUIATHI 32 PHCMOTP U YXO/J1 3a JIeTHhMHU B

p1(0)% Pazmectuth Ha caiite J.A. CapTtiokoBa,
CTUNEHIMH U WHBIC BUJIBI MATEPHAIBHON | HEJIOCTAIOMME  JIOKYMEHTBI U o 3aBe/yromas
MOUIEPIKKI uHpopmanuio. 01.09.2020 r.
2 % nonydarenei yciayr He
YJIOBJIETBOPEHBI OTKPHITOCTHIO,
MOJTHOTOH U JIOCTYIHOCTBIO
uHpopmarmu o aesreapHocTn OO Ha
uH(popmaonneix creriax OO0 u
opunmaasHoM caiite OO
I1. KompopTHOCTE YCIIOBHIA ITPEIOCTABICHNS YCIYT
4 % nonyuarenei yciayr He Pa3paborats u IIPOBOJUTH | B Teuenue
Y/IOBJIETBOPEHBI KOM(POPTHOCTHIO Meponpusitds no  cosganuio | 2020 roga

npepocrasienus yciayr OO

KoMbopTHEIX yenosuii B OO

III JlocTynmHOCTH YCIYT IS HHBAJIM/IOB

O6opynoBare MOMELICHUS U

Hert BbIIEICHHBIX CTOSHOK J1JId
ABTOTPaAHCIIOPTHBIX CPEACTB 1A
HHBaJIHI0B

teppuropuio OO ¢ yuerom
TpeOOBaHMI CO3/1aHMs YCIOBHIA
JUTIS. MHBAJIKJ10B, TIO3BOJISIFOIINX

Her ajlanTupoBaHHbIX JIM(TOB,
NOpYYHEH, pacIMPEHHBIX JIBEPHBIX
IIPOEMOB

nojy4arsk obpa3oBarelbHbIe
yCIyru

Hert cniermansno 060py10BaHHBIX
CaHUTaPHO-TUIMEHHYECKHX MMOMEIIeHHI

Her uisi ”HBAJIIMIOB 1O CIIYXY M 3PEHHUIO
3BYKOBOI1 M 3pHUTeIbHON HHpOpMAHU

Her nanmuceii, 3HakKoB 1 MHOU
TEKCTOBOI U rpaduyeckoit uudopmanun
3HAaKaMM, BBIIIOJIHEHHBIMU penbedHo-
TOYeuHbIM LipudTom bpaiisis

ITpoBecTn oOyueHue pabOTHUKOB
OO 110 CONPOBOKIECHUIO

Her paboraukos OO, nporemunx
HeoOXxomMoe obyueHue 1mo
COTIPOBOYK/ICHUIO MHBAJIMJIOB B
MOMEIICHUAX OpraHu3aluu

MHBAJINJ0B B IIOMECHICHHUIX
OpraHus3anuu

He co3yiansl ycroBus st
npeIocTaBIeHHst 00pa3oBaTeIbHBIX
YCIIYT B JIUCTAHLMOHHOM PEKUME HIH Ha

B Teuenue
2020-2021

JI.A. CaptiokoBa,
3aBeyronmas




AOMY

| | |

IV. JloGpokenaTensHOCTh, BEXKINBOCTE PAOOTHHKOB OpraHW3alin

4 % He yJI0BIETBOPEHBI

Pazpaborars u npoBoauTh | IlocTrosHHo JI.A. CapriokoBa,

100poKeIaTeIbHOCTHIO, BEKIMBOCTHIO KOMILICKC ~ MEpOIpUsTHi 10 3aBeIyIonnas
pabotaukoB OO npu UCTIOIB30BAaHUU MOBBIIIEHUIO
JIMCTAHIIMOHHBIX (GOPM B3aMMOJECHCTBHS | 10OpOXKeTaTeTbHOCTH n

BeXKJIMBOCTH paboTHHKOB OO

V Y 10BIETBOPEHHOCTD YCIOBUSIMU OKA3aHUS YCITYT

2 % y4acTHHKOB 00pa30BaTeIbHBIX IIpoBectu ompoc  yuactHuKOB | [lo JI.A. CapriokoBa,
OTHOLICHW, HE YJOBJIETBOPECHHBIX B oOpa3oBaTesIbHbIX orHowenuii | 01.06.2020 r. | 3aBeayromas
1EJIOM YCIIOBUSIMH OKazaHHs JUIst BBISIBIICHUS IPUYHH
obpazoBarenbHbIX yeuyr B OO HEY/IOBJIETBOPEHHOCTH
oOpa3oBaTeJIbHbIMH ywn
AN

HavanbsHuk ynpasneHus oOpa3oBaHus
aMUHUCTPALIMHA MYHULUIIATEHOTO
obpazoBanus KaneBckoii paiion

C.I'. Cepena




[Ipunoxenue

Ne 20

VTBEPXJIEH
IPUKA30M yIIpaBieHuss 00pa3oBaHUs
OT_£3.03_2p20 Ne 445¢4

IJIAH
10 YCTPaAHEHHUIO HEJOCTATKOB, BBISABJIIEHHBIX B XOI€ HE3aBUCUMOU OIICHKH KadyeCTBa yCJIOBPIﬁ OKa3aHHsA yCIIyT
MBJIOY netckwit cag Ne 26
Ha 2020 rox
Henocrarku, BeIABICHHbIE B X0/1€ HaumeHoBanne MepornpusTs no [TnaHoBsIit OTBeTCTBEHHBII CBeJieHHs 0 X0/ie peau3aLnu
He3aBUCHMOI OLIEHKH KayecTBa yCI0BHiA YCTPaHEHHIO HE0CTATKOB, CpoK UCTIOHUTEN (C MEpOTPHATHS
okaszanus yeayr OO BBISBJICHHBIX B XOJ1e HE3aBUCHMOM peanmu3alnuu yKazaHHeM peaninzoBaHHble | (akTuueckuit
OLIEHKM Ka4yecTBa YCJIOBHIi OKa3aHUd | MepOnpHUsTHs DUO, Mepbl 110 CPOK
yeayr OO JIOJZKHOCTH) YCTpaHEeHUIO peanuzauum
BBISABIICHHBIX
HEJIOCTATKOB
L. OTKpBITOCTh M AOCTYMHOCTH HHGpOpMaLMK 00 OpraHu3aLym
1.Ha cTenaax He pazmelleH:
Uudopmanms 0 peanusyembix | PaspabGorate makersl nokymentoB u | Jlo 01.07.2020 | H.IO.
a/lanTUPOBaHHbIX oOpa3oBaTeNbHbIX | pa3MECTHTH Ha CTEHJIE T, [MToranexko,
nporpamm C  yKazaHueMm yueOHBIX 3aBejlyronas
MPeIMETOB, KYPCOB, AUCLMILUIHH
DOUO 1 10IKHOCTH 3aMecTUTeIei
PYKOBOJIMTES
KonTakTHsli TenedoH, aapec 21eKTPOHHOM
IOYThI 3aMeCTHTEIei PYKOBOMTE IS
2 . Ha caiite OO OTCYTCTBYIOT:
Hudopmanus 0 peanu3yeMbIxX
alanTHPOBaHHbIX obpazoBaTenbHbIX H.1O.
nporpaMmmax PasmecTuth Ha caiiTe HejpocTaioue [Toranenko,
®UO u  JO/[DKHOCTH  3aMecTHTesiei | JOKYMEHThl U MH(OpMAaLHIO. Jo 01.09.2020 | 3aBeayroias
PYKOBOJAMTEJIA ITpeaycmorpeTs Ha caiite OO I

KonrakThbiii TesniedoH, aapec 3MeKTPOHHOMN
MOYThI 3AMECTUTEJICH PYKOBOAUTEISA

CpejieHns 0 HaIMYUK OubnmoTex

Paznen «YacTo 3a1aBaemble BOIPOCHI»

HaJIMYME 3JIEKTPOHHOrO CepBUCA MITH
MHOW JUCTAHLIMOHHBIN criocod
B3aMMOJIEHMCTBUA C MOTyYaTeIsIMH
ofpa3oBaTesbHBIX YCIyT

11. KomdopTHOCTS YCIOBMIT PEAOCTABIEHUS YCIYT




Het xomdopTHOii 30HbI oTAbIXa (0kuanus), | Paspaborars u npoBoaAuTs | B TeueHue
060py/I0BaHHOM COOTBETCTBYIOLIEH MepOonpUATHS o cozpganuio | 2020 rona H.IO.
Mebenbio KoM$opTHBIX yeaosuit B OO [Toranexko,
3aBejyronas
Het TpancriopTHO# napKoBKH
7 % nonyuarenei yciyr He YAOBJIETBOPEHbI
KOMDOpPTHOCTEIO npeaocTasaeHus yeayr OO
11 JlocTynHOCTb yCayr A1 MHBAJIMI0B
Het o6opy1oBaHHbBIX BXOAHBIX [Py O6opynoBaTh NOMEIEHHA 1
MaHycaMu Tepputopuio OO ¢ yyerom H.1O.
Hert BbIZI€/IGHHBIX CTOSAHOK /15 TpeboBaHuii coznanus ycinosuid s | B Teuenune [Toranenko,
aBTOTPAHCITOPTHBIX CPEJICTB /ISl MHBAIKIOB | MHBAJIUOB, MO3BOJAOLIMX noayyars | 2020-2021 rr. | 3aBeayrowuas

Het ajantupoBaHHbIX TU(TOB, NOpYHHEH,
paCIIMPEHHBIX JABEPHBIX MPOEMOB

Her crneunansHo 060py10BaHHbBIX
CaAHWUTAPHO-TMIMEHHUYECKUX MTOMEILeHHH

Her a1 MHBaJIMJIOB 1O CIIYXY W 3PEHHIO
3BYKOBOM M 3pUTEJILHON MH(bOpMALIIK

Het nHazanuceii, 3HaKOB ¥ HHOI TEKCTOBOM U
rpaduyeckoii uHbopMaLK 3HaKaMHu,
BBITIOJIHEHHBIMHU pelibe)HO-TOUeHHBIM
wpudTom Bpaiis

Her pabotruukos OO, npoueamnx
Heobxoaumoe o0yueHne no
COTMPOBOKIACHHUIO MHBATU/IOB B TIOMEIIEHHAX
OpraHu3aliu

ofOpa3oBaresbHbIEe YCIyTH

[TpoBecTi 0OyueHue paGOTHUKOB
OO 1o conpoBOKACHHIO UHBATHJIOB
B MOMEIIEHUAX OpraHu3aluu

IV. Jlo6porxkenaTeibHOCTh, BEAJIMBOCTD PAOOTHUKOB OpraHU3alviy

2 % We y/10BJIETBOPEHBI PaspaGorate 1 npoBoauts Kommieke | [TocTosHHO H.10.
N0OpOKENaTeNLHOCTBIO, BEXTNBOCTBIO MEPONPHATHH M0 MOBBILIEHUIO [Toranenko,
paboraukor OO, obecneunBarOLMX A00pOKENaTeIbHOCTH M BEXKINBOCTH 3aBelyrouas

HEMNOCPe/ICTBEHHOE OKa3aHUe YCIIyTH MpH
obpawmenun 8 OO

pabotaukos OO

V .V0BAETBOPEHHOCTH YCIAOBHAMN OKa3aHus yCiayr

1 % yuacTHHKOB 0Opa3oBaTeNbHbIX ITpoBecTn onpoc yuyactHukoB | Jlo 01.06.2020 | H.1O.

OTHOLIEHHH, HE Y/IOBJIETBOPEHHBIX B LIEJIOM | 0Opa30BaTeNbHBIX OTHOLUEHHH LA PR [NToranenko,
SRBAHAL S Fn NS

YCJIOBHSIMM OKa3aHus 00pa3oBaTesbHbIX BBISIBIICHUS NpHYH. N Sty 0/\- 3aBejlyrolas

yenyr 8 OO

HEY/I0BJIETBOPEHHOCTH
00pa30BaTEILHBIMH YCITYTIaMH /:/

Hauanenuk ynpasneHnusi oOpazoBaHus

C.TI. Cepena




[Tpunoxenne Ne 21
YTBEPX/IEH
PHUKa30M yIpaBieHus 00pa3oBaHUs

OT £5.03 2020 Ne 4o,

[JIAH
I10 YCTPpaHEHHWIO HEAOCTATKOB, BEIABJIICHHBIX B XO/I€ HE3aBUCUMOU OLI€HKH KadeCTBa }’CJIOBHﬁ OKa3aHu#d yCiiyr
MBJIOY netckuii can Ne 27
Ha 2020 rox
Henocratku, BbIABIEHHBIE B X0/1€ HaumenoBanue MeponpuaThs 1o [TnaHOBBI#H OTtBeTcTBEHHBbI Caezienus 0 Xo/ie peau3alu
HEe3aBMCHMOM OLIEHKH Ka4yecTBa YCJIOBHiA YCTPaHEHHIO HEJIOCTATKOB, CpOK MCTIONTHUTEb (C MEpPOTPHATHS
okaszanus ycnyr OO BBIAB/ICHHBIX B X0/I€ HE3aBUCUMOM peanmsaunu | ykasannem ®HO, | peanuzoBanHble | dakTHUecKHMii
OLIEHKM Ka4yecTBa YC/IOBHUif OKa3aHUs | MEpOnpHATHA JIOJKHOCTH) MepBbl 1o CpOK
yenyr OO yCTpaHEHHIO peanuzaluu
BBISIBJIEHHBIX
HEI0CTATKOB
1 OTKpPBHITOCTh M JIOCTYIHOCTh HHOPMALMK 00 OpraHu3amu

1.Ha erenaax He pa3menieH:

ITopsnok  odopmienus  Bo3HMKHOBeHMs, | PaspaGorats makersi aokymentoB u | Jlo 01.07.2020 | E.H. Tapanenko,
NPHUOCTAHOBJICHUS " NpeKpalleHns | pa3MecTHTh Ha CTEH/1e I 3aBelyronas
orHomenuit mexay OO u  poautensimMu

(3aKOHHBIMU NpeJACTaBUTENAMH)

HECOBEPILICHHOJIETHHUX

O6pasen; poroBopa 00 oOKa3aHWU IIaTHBIX
00pa3oBaTe/IbHBIX YCIyT

Jlokyment 00 yTBEepKIACHWM CTOMMOCTH

ofyueHus no Kaxaoil oOpa3oBaTebHOMN
nporpamme

Undopmanms 0 peanusyeMbix
a/1arTHPOBAHHbBIX obpazoBaTenbHbIX
nporpaMm ¢ yKasaHueM  y4eOHbIX

[IpeAMETOB, KYPCOB, JAUCLMILIHH

2 . Ha caiite OO oTCYTCTBYIOT:

[Topsanok odopmiaeHus BOZHUKHOBEHHS,
NPUOCTAHOBJIEHHS U MPEKpaLLeHUs
otHomenuii mexxay OO u popuTensiMu
(3aKOHHBIMM MPEICTABUTEIAMM)
HECOBEPLICHHOJIETHUX

PasmecTuTh Ha caiiTe HeAOCTAIOLIHE
JIOKYMEHTbI U HH(popMaLuio.

Jlo 01.09.2020
o

E.H. Tapanenko,
3aBejyromas




JIOKYMEHTBI O TUIaTHBIX 00pa3oBaTeIbHBIX
yenyrax (obpasen Joropopa u JOKyMeHT 06
YTBEPIKACHHH CTOUMOCTH 00y4eHuUs 110
Kak10ii 00pa3oBaTe/IbHOI NporpamMmme)

Wndopmanms o peanusyembix
a/lanTHPOBAHHbBIX obpa3zoBaTe/lbHbIX
nporpamMmmax

CaejieHus 0 HATUYUH Oubnmorek

CTUNEHIMM W WHBIE BU/bI Ma‘repuanbuoifl

MOIEPIKKH

11. KomdopTHOCTE YCIIOBHIA Mpe10CTaBIEHHs YCITYT
He BobIsiBJIEHBI I |

11 JTocTynHOCTb YCAYT /Ui HHBAJIHAOB

Het 060py10BaHHbBIX BXOHBIX IPYIIT OGopyaoearh noMemieH!s u
MaHycamu Tepputopuio OO ¢ yyerom E.H. Tapanenxo,
HeT BbIJIe/IGHHBIX CTOSHOK JU1s TpeboBaHuii co3aanus ycnosuii s | B Teuenue 3aBejyronas
ABTOTPAHCIOPTHBIX CPEACTB Ui HHBAJIMAOB | WHBAJIWAOB, MO3BONAIOIIMX noy4dats | 2020-2021 rr.
Her anantupoBaHHBIX JTUDTOB, NOPYHHEId, oOpa3zoBaTe/bHbIe YCIyru

paCclIMpPEHHbIX ABEPHLIX IMPOEMOB

Het cnetnansio obopy1oBaHHBIX
CAHUTAPHO-TUTHEHUYECKUX MOMELICHUH

Her 15 MHBATMIOB 1O CIIYXY M 3PEHHIO
3BYKOBOI1 M 3pUTEBbHOM MH(DOPMALIAK

Her Haanucei, 3HaKOB ¥ HHOM TEKCTOBOI 1
rpaduueckoil HHPOPMALIUK 3HAKaAMHM,
BBIIIOJTHEHHBIMU pesibe(hHO-TOUEHHBIM
wpudrom Bpaiins

IV. JIo6poskenareibHOCTb, BEXKIMBOCTh pabOTHHKOB OpraHu3alvu

He BbisiBIIEHBI | | | ] l

V. Y10BIETBOPEHHOCTE YCIOBUSAMM OKA3aHUS YCITYT

He BbIsIBICHbI |

I l |

Havansuuk ynpasnenust oOpa3oBaHus
aJIMMHUCTPALMN MYHUIIUTIATBHOTO

obpaszoBanus KaneBckoii paiton C.I. Cepena




[Ipunoxenue Ne 22

YTBEPXIEH
MIPUKA30M YIIpaBlieHUAst 00pa3oBaHus
OT 43 03 ZpdD Ne %5%
IUIAH
10 YCTPaHCHUIO HEAOCTATKOB, BBISIBJICHHBIX B XO/1€ HE3aBUCHUMOM OII€HKHM KadyecTBa yCJIOBI/If;I OKa3aHHs yCIIyr
MBJIOY nerckuii camg No 28
Ha 2020 roa
Hepocrartky, BhISIBIIEHHBIE B XO/1€ HaumeHoBaHHEe MEPONPHATHA 110 [TnaHoBbIi OTBeTCTBEHHBII CaeieHus 0 XoJie peaan3aliu
HE3aBUCUMON OLIEHKM KauecTBa yCIIOBHIA YCTPaHEHHUIO HEJOCTATKOB, CpoK UCTIOJIHUTE (C MEpONPHATHSA
okazanus yciayr OO BBISIBJICHHBIX B X0/1€ HE3aBHCUMOM peanuzaumn | ykazanuem ®UO, | peanmszoBaHHble | (aKTHUECKH
OLIEHKHM Ka4yecTBa yCJIOBHIl OKa3aHUs | MEepONpHATHS JIOJIKHOCTH) Mepbl 10 i cpok
yeayr OO YCTPaHEHHIO peanu3anun
BBIABJIEHHBIX
HEJIOCTATKOB
I OTKpPBITOCTh M JAOCTYITHOCTh HH(OpMALMK 00 OpraHu3aLmu

1.Ha crenaax He pa3melieH:

O6paseu noroopa 06 okazaHuu ruiaTHeiX | PaspaGorars nakersi nokymentos 1 | Jlo 01.07.2020 | T.H. Yabaxk,
obpa3zoBaTesbHBIX YCIyT pa3MeCTUTh Ha CTEH/Ie T 3aBe/yromas

JlokymeHnT 00 yTBEpKIAEHMH CTOMMOCTH
oOyueHHs 1O KakaoH oOpazoBaTelbHON

nporpamme
Wudopmarms o peannzyeMbixX
a/1lanTUPOBAHHBIX obpa3oBaTebHbIX

nporpaMMm ¢ yKaszaHueM  y4yeOHbIX
Pe/IMETOB, KYPCOB, AMCLHMILUIHH

2 . Ha caiite OO OTCYTCTBYIOT:

Otuet 0 BBINOIHEHHHN M1aHa (UHAHCOBO-

XO35HCTBEHHOM J1esiTe/IbHOCTH T.H. Yabaxk,
JlokyMeHTBI 0 ruaTHbeIX oOpazoBatenbHblx | PasmecTuts Ha caifte Heaoctaiouue 3aBe/yrouias
yeayrax (obpasen 10roBopa M JIOKyMeHT 00 | AOKYMEHTbI H HH(OpMaLHIO. J10 01.09.2020

YTBEPIKACHUH CTOMMOCTH 00yUY€eHHs 10 r.

Kak/10# 00pazoBaTenpHOM nporpaMme)

[Tpeanucanus opraHoB, OCYIIECTBIAIOMINX
rocyJapCTBEHHbII KOHTPO/Ib (Haa30p) B
chepe obpazoBaHus, oT4eTHI 00
MCTIOJTHEHHN NPeANUCaHU




Hndopmaums o
aaanTHpOBaHHbBIX
nporpaMmmax

peanu3yeMbix
obpa3oBarebHbIX

CaeJieHns 0 HATHUUH oubnnorek

CTUNEHAMN M UHBIC BMJBI MaTepUaIbHOM
MOUIEPIKKH

I1. KoMbopTHOCTE YCIIOBMIT TIPEIOCTABICHHS YCITYT

He BoisiBIeHBI

III JlocTyrHOCTB yCIIyr 71t MHBAJIHIOB

Het o6opyioBaHHbBIX BXO/IHBIX TPy
MaHaycaMu

O6opynoBaTh noMeIeHus 1
Teppuroputo OO ¢ yyetom

Her BbIjieNIEeHHBIX CTOSHOK /17151
ABTOTPAHCIIOPTHBIX CPEJICTB [JIA
WHBAJIW10B

TpeboBaHMi cO31aHUA YCIOBUH U1
MHBAJINJIOB, MO3BOJIAIOLIMX MOTY4aTh
obpa3oBaTe/ibHbIE YCIYTH

Het apanTupoBaHHBIX JTU(TOB, NOPY4HEH,
pacIIMPEeHHbIX JIBEPHBIX MPOEMOB

Her cneumansHo 060pyIIOBaHHle
CAHUTAPHO-TMIMEHNYECKUX MOMEIIIEHHI

Her ans MHBAMIOB MO CIYXY U 3PEHHIO
3BYKOBOM M 3pUTENIbHON MHGMOPMALIUK

Her naanucel, 3HaKOB M MHOM TEKCTOBOM U
rpaduyeckoil HHPOPMALIMH 3HAKAMH,
BBITIOJTHEHHBIMHU pelibe(hHO-TOYESUHBIM
upudrom Bpaiins

B Teuenne
2020-2021 rr.

T.H. Yabak,
3aBejyronas

1V. Jlobporkenate1bHOCTh, BEXKIHBOCTb PAOOTHUKOB OpraHU3aluy

He BrIsiBII€HBI

I

I

V V10B/I€TBOPEHHOCTD YCIOBUSAMH OKa3aHHs yCIyr

1% yuacTHHKOB 0Opa3zoBaTenbHbIX
OTHOWIEHHIH, HE Y/I0BJIETBOPEHHBIX B LIEIOM
YCIIOBHSIMM OKa3aHHs 00pa3oBaTe/IbHBIX
yenyr B OO

[TpoBecTH onpoc y4acTHUKOB
o0pa3oBaresibHBIX OTHOLIEHHIT 15
BBIABJIEHUSA NIPUUUH
HEY/10BJIETBOPEHHOCTH
00pa3oBaTesIbHBIMH YCITyramu

Jlo 01.06.2020
28

T.H.
3aBe/TyIoIas

Yabaxk,

HavansHuk ynpasneHnus oOpazoBaHus
aJIMUHHUCTPALUU MYHUIUTIAIBHOTO

obpa3zoBanus KaneBckoii paiioH
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IIpunoxenue Ne 23

YTBEPXJIEH
MIPHKAa30M yIIpaBjieH|si 00pa30BaHUs
OT /3.03 2020 N £42%
[UTAH
I10 YCTPpaHEHUIO HEAOCTATKOB, BBIAABJIEHHBIX B XOI€ HEe3aBUCHUMOM OLIEHKH KayecTBa yCJIOBI/Iﬁ OKa3zaHus yCIIyT
MBJIOY nerckwuit cag Ne 29
Ha 2020 rox
HenocraTtku, BhISBICHHbIE B X0O/1€ HaumeHoBaHKHe MepONpUATHS 1O [ThanoBbIit OTBeTCTBEHHBbIH Csenenus o Xxozie peasiu3aluu
HE3aBMCHUMOM OLIEHKM KauecTBa YC/IOBUN YCTPAHEHHUIO HEIOCTATKOB, CpOK MCTIOTHUTEITD (¢ MEpOIpHATHS
okaszanus ycayr OO BBIABJICHHBIX B XOJI€ HE3aBUCHMOMN peanuzalmu ykazanuem OUO, | peanuzoBanHbl | (akTHUeCKHii
OLIGHKHM KauecTBa yCJIOBHI OKa3aHUs | MepOnpHATHs JOJIKHOCTH) € MepBsl 1o CpoK
yeayr OO YCTpaHEHHIO peanu3auuu
BBISIBJICHHBIX
HE/IOCTATKOB
L. OTKpBITOCTE M IOCTYITHOCTE MHGOpMALMK 00 OpraHu3alyuu

1.Ha crenaax He pa3melleH:

[Topsnok  odopmiaenns  BosHMKHOBeHMs, | Pazpaborate makersl nokymentoB u | Jlo 01.07.2020 | B.H. Cupuenko,
NPUOCTAHOBICHUSA " NpeKpalieHus | pa3MecTUTh Ha CTeH/1e r. 3aBelyroLas
otHoweHuit mexay OO wum  poaurensimu

(3aKOHHBIMH TIPEeACTAaBUTEIISIMH)

HECOBCPLUCHHOJICTHUX

2 . Ha caiite OO OTCYTCTBYIOT:

[Nopsanok odopmiaeHHs BOZHUKHOBEHHS,
NPHOCTAHOBIICHHUS U NPEKpalLeHUs
otHoweHnit mexxay OO u poaurensimm
(3aKOHHBIMH NPEJICTABUTEIISIMH)
HECOBEPLICHHOIeTHHUX

ITpeanucanus OpraHoB, OCYIIECTBIAFOLMX
rocyapcTBeHHbIH KOHTPOIIB (Ha30p) B
cpepe obpasoBaHus, OTHETBI 00 UCTIOHEHNH
npeanucaHuii

CaejieHns 0 HanMuuu OndnnoTex

CtuneHsuu M WHBIE BHIbI MaTepHATbLHOMN
MOUIEPIKKH

PasmectuTh Ha caiite HepocTarolHe
NOKYMEHTbI ¥ HHPOPMALHIO.

yaayr

Jo 01.09.2020
r.

B.H. Cupuenko,
3aBeyrolas




11. KomdopTHOCTS YCII0BHIA IPENOCTABIEHNUS YCITYT
4 % nonyuaTenei yenyr He yaosnersopenbl | Paspaborath U npoBoauTh | B Teuenue B.H. Cupuenxo,
komdopTHOCTBIO npeocTaBienus yeayr OO | meponpusTus 1o coznanmio | 2020 roga 3aBeyomas

KoMpopTHBIX yciaosuii B OO

I1I JlocTynHOCTh YCIYT /ISl MHBAJIMIOB

Het 060py1oBaHHBIX BXOAHBIX TPy
MaH1ycaMu

OGopyaoBaTh MOMELIEHUS 1
tepputopuio OO ¢ yuetom

Hert BbIiE€NI€HHBIX CTOSHOK 151

TpeGoBaHMit CO31aHUs YCIIOBHIA 1151

B.H. Cupuenko,

B teuenue 3aBeayroas
ABTOTPAHCTIOPTHBIX CPEICTB /U1 MHBAIWIOB | MHBAJIMAOB, no3possomux nonyyars | 2020-2021 rr.
Her aganTupoBaHHbIX JIMPTOB, NMOPYUHEHH, obpa3oBaresnbHbie YCIyru
pacuIMpPeHHbIX /1BEPHBIX IPOEMOB
Her cnenmansHo 060opynoBaHHBIX
CaHUTAPHO-THI'MEHUYECKUX MOMELIEeHHH
Her a1 MHBAJIMAOB MO CAYXY M 3PEHUIO
3BYKOBOM U 3pMUTe/IbHONW MH(OpMaLmK
Het Hajanuceii, 3HaKOB 1 HHOM TEKCTOBOM U
rpadudeckoii nH(GoOpMaLuKu 3HaAKaAMH,
BBITIOJIHEHHBIMH PeibehHO-TOUEHHBIM
wpudrom bpaiins

IV. Jlo6poskenarebHOCTh, BEKIMBOCTh pAOOTHHKOB OpraHu3aLuu

2% He yJOBJIETBOPEHbI Paspaborate u npoBoauts komruieke | [TocTosiHHO B.H. Cupuenko,
100pOKeNaTeTbHOCTBIO, BEJKIIMBOCTHIO MEPONPUATHIT 10  TOBBIIIEHUIO 3aBeayoLias

paboraukos OO npu NepBUYHOM KOHTAKTE H
MH(POPMHUPOBAHKE MOTyHATENs YCIYT

J00pOKENaTeIbHOCTH M BEXKIMBOCTH
pabotaukos OO

V V10B/I€TBOPEHHOCTH YCIOBHAMM OKa3aHUs YCIyr

2% y4acTHUKOB 00pa3oBaTeNbHbIX
OTHOLIECHWIA, HE Y/IOB/IETBOPEHHbIX B LIEJIOM
YCIOBHAMM OKazaHuA 00pa3oBaTeIbHbIX
yeayr B OO

[IpoBecTH onpoc y4aCcTHHKOB
oOpazoBaTebHbIX OTHOLIEHHIT U151
BBIABJICHUSA MPUYHH
HEY/10BJIETBOPEHHOCTH
o0Opa3zoBaTe/ibHbIMHU YCIIyraMu

Jlo 01.06.2020
T,

B.H. Cupuenxo,
3aBeytoLas

HauaneHuk ynpasienust oOpa3oBaHus £
aIMUHHUCTPALIMA MYHHUIUTIAIEHOTO

obpazoBanust KaneBckoii paiioH
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